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1. IEJIX OCBOEHUA JTUCHHUITJIMHBI

]_IGJ'IHMI/I OCBOCHMUA JUCHUITIINHBI ((CDOPMI/IPOBaHI/IG SKOHOMHYECKOU CTpaTCruu NpeaArnpusaTud TypusmMa» sBJISAIOTCA:
- U3YyUYCHUC TCOPHUU U IPAKTUKU YIIPABJICHUA 0p1"aHPI3aIlPIeI>i, 0a30BLIX MOHATHH U 06IIII/IX NMoAXO0A0B K YIPAaBJICHUIO

MMPOU3BOACTBOM;

- n3y4eHue 0coOCHHOCTEN YIPaBJICHYECKOI e TeIbHOCTH Ha MPEANPHATHIX chepbl Typu3ma;
- OBJIAJICHNE TOTOBHOCTBIO K YIPABICHUIO MIPOIECCOM TypH3Ma C y4eTOM TpeOOBaHUN MOTpeOHTEIs
- OBJIAJICHNE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIA KaU4eCTBa MpoIiecca Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucunmnrna @opMupoBaHre SKOHOMHYIECKOH CTpaTerny MPEeANpHsTHs cepBUca OTHOCHTCS K bioky 1, ucuuruimHen

(Mmonymmn) O6si3arenpHas yacTh (b.1.5.10).

[penuecTByronye JUCIUILIMHBI (KYyPChI, MOIYJIH
MIPAKTHKH)

[ocnemyromue TUCIAITIIMHEL (KyPChI, MOIYIH MPAaKTHKN)

IIpousBoacTBeHHas MpaKTHKa
ynpaBJIeHYecKasl MPaKTHKa)

(OpranuzainoHHO-

[pousBoacTBenHast npakTuka (IIpeauniuomMHuas npakTuka)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

IO JNCHUIIJIMHE

KO,H 1 HAUMCHOBAHHUEC KOMIICTCHIIMN

KO[[ 1 UHAUKATOP (I/IHL[I/IKaTopLI) JOCTHKCHUSA KOMIICTCHIIMN

YK-2. CriocobeH ynpaBisiTh IPOEKTOM Ha BCEX ATAlax €ro
KM3HEHHOTO IUKJIa

YK-2.1. [Inanupyer 3Tans! IPOEKTHOU AESITEIbHOCTU AT
peueHust mpooiIeMsl

YK.-2.2. Ocy1mecTBaseT MOHUTOPHHT X0J1a pealnu3aliu
MIPOEKTa, KOPPEKTHUPYET OTKIOHEHUS, YTOYHSCT 30HEI
OTBETCTBEHHOCTH YYaCTHHUKOB ITPOEKTA

OIIK-5. Crioco6eH obecrieqnBaTh 000CHOBAaHHUE, Pa3pabOTKy
U BHEJIPEHUE YKOHOMHUYECKOH CTpaTeruu MpenpHsTHsl,
MPUOPHUTETHBIX HAMPABJICHUIA €ro ACSATEIBHOCTH U YMETh

OIIK-5.1. O60CHOBBIBaE€T OCHOBHBIC HAIPaBICHUS paboOT 1O
pa3paboTKe 1 BHEJPEHUIO SIKOHOMHYIECKOW CTPAaTeTHH
opranm3aiuii cdepsl ceppuca

OIIEHUBATH (P (PEKTUBHOCTD YIPABICHICCKUX PEIICHIH

OIIK-5.2. YMeeT 5KOHOMHYECKH OIIEHNBATh 3((HEKTHBHOCTh
YOpaBIEHYECKHAX PEIICHUH 1O pa3paboTKe W BHEAPCHUIO
SKOHOMMYECKOH CTpaTeTnu OpraHmu3aiyii chepsl cepBuca

4. OFBEM JJUCHMIIJIMHBI U BU/IbI YUEBHOM PABOThI
OO0muii 00beM JUCHUILIMHEI COCTABIISET 7 3aUETHBIX CAMHUIL, 252 akaJeMUUYECKHX Yyaca.
Ounast popma o0yueHus

Bun yueGHO# paboTh Bcero Tpumectpsl

4acoB 3 4
KonrakTHasi padoTa (Bcero)

115,8 72 43,8
B TOM YHCIJIE!
1) 3ansTus nexnuonaoro tuna (JIK) 56 36 20
U3 HHUX
— JIEKIIANA 56 36 20
2) 3anstus cemuHapckoro tuna (113) 56 36 20
13 HUX
— cemunapsi (C)
— npaktuuyeckue 3aaarus (I1P) 56 36 20
— mabopartopHbie padoTsl (JIP)
3) rpynmoBble KOHCYJIBTAIAN 2 2
4) uHoMBUAYyaIbHAs paboTa 1 1
5) MPOMEXYTOYHAS aTTECTALNS 0,8 0,8
CamocrosiTesbHasi pa6ota (Bcero) (CP) 136,2 72 64,2
B TOM YHCIJIE!
KypcoBoii poekT (padoTa) 20 20
PacueTHO-Tpaduieckre paboThI
KonTponpHast paboTa
Pedepar
CaMoImoAroTOBKa (CaMOCTOSITENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MMOBTOPEHUE JICKIIMOHHOTO MaTepraa U MaTepuaia Y4eOHUKOB U YICOHBIX 7 18
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHSATHUSIM, 90
KOJUIOKBHYMaM H T.11.)




[ToaroroBka K aTTecTaluu 26,2 - 26,2
OOmuii 006eM, yac 252 144 108
®opMa IPOMEXKYTOUHOM aTTECTALUN 3aueT SK3AMCH
3aouHas popma oOyueHus
Bun yue6HO# paboThI Bcero TpumecTpsl
JacoB 3 4
KonTakTHas pa6oTa (Bcero) 22,1 103 11,8
B TOM YHCIIE:
1) 3ansTus nexnuronaoro tuna (JIK) 8 4 4
13 HUX
— JIEKIIANA 8 4 4
2) 3ansatus cemuHapckoro tuna (113) 12 6 6
13 HUX
— cemunapsi (C)
— npaktrdyeckue 3aaatus (I1P) 12 6 6
— mabopartopHsbie padoTsl (JIP)
3) rpynmoBble KOHCYIBTAIAN
4) uHoMBUAYaIbHAs paboTa 1 1
5) MPOMEXYTOYHAS aTTECTALINS 1,1 0,3 0,8
CamocrosiTesqbHasi pagora (Bcero) (CP) 2299 133,7 96,2
B TOM YHCIIE:
KypcoBoii poekT (padoTa) 20 20
PacueTHO-Tpaduieckre paboThI
KonTponpHast paboTa
Pedepar
CaMoIoAroTOBKA (CaMOCTOSTENIFHOE H3YUCHUE Pa3iesioB, MPopadoTKa 1
MTOBTOPEHHE JEKIIMOHHOTO MaTepraia U MaTepraa y4eOHIKOB U yIeOHBIX 130 68
MMOCOOUH, MOATOTOBKA K TA0OOPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 198
KOJUIOKBHYMaM | T.11.)
IToaroroBka K aTTecTalun 11,9 3,7 8,2
OOommii 006eM, gac 252 144 108
DopMa POMEKYTOUHON aTTECTALUH 3auer SK3AMCH

5. COAEP)KAHUE U CTPYKTYPA JUCLHHUIIJIUHbI
5.1. ConeprkaHue TUCHHILINHBI

Ne
pa3
zen

a

(Te

MbI)

HanmMenoBanue pasnena (TemMbl)

Coneprxanue pasjena (TeMbl)

Pazgen 1. Cucrema ynpasiieHHs: CyIHHOCTb H
cofiepKaHHE

1

TeOpeTI/IKO-MCTO,HOJIOFI/I‘-ICCKI/IC OCHOBBEI
MCHC’KMCHTA B CEPBUCE

O6HIaH XapaKTepUuCTHuKa MCHCDKMCHTA: IIOHATHA
«YIMpaBJICHUE» U «MCHCIKMCHT», LECJIU MCHCIKMCHTA U €ro
CTPYKTypa, MOACIN MCHCIKMCHTA. HpI/IHIII/IHLI MCHCDKMCHTA.

MCTO,HOJ'IOFI/I‘-ICCKI/IG OCHOBBI MCHC/PDKMCHTA

Otamnbl pa3BUTUS MeHeIKMeHTa. [logxon K ympaBieHHIO,
OCHOBaHHBIM Ha BBIJEICHWU HAay4IHBIX MIKOJI. COBpEeMEHHBIC
IKOJBI MeHemkMeHTa. IlpomeccHsii moaxoa. CHCTEMHBIH
noaxon. CHUTyallMOHHBIH MOAXOA. MeToAbl  yIpaBlICHUSI.
Mojens COBpeMEHHOT0 MEHEKepa.

OcHOBBI TUTAHUPOBaHMS B chepe cepBrca

CymHOCT,  TJTAaHUPOBAHUS. [puamumer  u  MeTOABI
IUTAHUPOBAHMS. THIBI BHYTPUGUPMEHHOTO IUTAHUPOBAHUS.
CucTteMa IIIaHOB OpPTaHU3AIIH.

Opraanzanus Kak 00beKT YIpaBIeHHS
CEpPBUCHBIM MPEINPHITHEM

ITonsiTHe 00 opraHW3alMu U €€ BUABL. MoOJEIN OpraHu3aIlui.
OcCHOBBI OpraHU3alMOHHOTO TMpOEKTHpoBaHuA. Pa3zneneHue




TpyZa W JAenapTaMeHTanu3anusi B cdepe  yCIuyr.
OpraHu3alluOHHBIE CTPYKTYpBI: CBOMCTBA, XapaKTEPHUCTUKU U
tunsl.  Ilpomecc  opraHM3anMu  KOHTAKTHOM  30HBI  Ha
npeanpusATHax — cdeppl  cepBuca.  MexXaHHUCTHUECKHE |
OpraHnvecKkue CTpPyKTypbl B cdepe ycayr. IloctpoeHue
OPTaHU3AIIMOHHON CTPYKTYPHL.

5 MoTuBanus 1 KOHTPOJIb CUCTEMBI
MEHEDKMEHTA B cpepe cepBuca

CyIIHOCTE U OCHOBHBIE KaTeTOpUM MOTUBAIUH. TeopHH
COJIepKAHUSA MOTHBAIUH. IIpoueccyanpHble TEOpUHN
MotuBanuy. CyIIHOCTh M HEOOXOAMMOCTh KOHTpOJS. Buisl
KOHTPOJIs. OCOOCHHOCTH KOHTPOJISI pE3YIIbTAaTOB YCIIYT.

6 | Crpareruueckoe ynpaBJieHHE CEPBUCHON
opraHuzanuein

CyImHOCTh CTPAaTETHYECKOTO yIpaBieHUS. AHAIN3 BHEIIHEH W
BHYTpEHHEH cpenpl. Muccus u nenu opranuzanuy. CyntHoCTh U
THIIBI CTpaTeTuid. BEIOOP cTpaTerun nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudyeckue JIIEMEHTHI CEPBUCHOTO
MEHEIKMEHTA.

Pa3gen 2. YnpasieH4uecKkHe NPoOLecchl H
COLMAIBHO-TICUX0JI0THYECKHe ACTHeKThI
MEHeIKMEHTAa

1 IIpunsTue ynpapieHYeCKUX pelIeHUi B
CEpBUCHOM OpraHU3aIuu

CymiHocTs ynpaBieHueckux peinennil. [IoaroroBka, npuHsTHE
M OpraHu3alusl BBIMOJHEHHUS YIPABICHUYECKHX PELICHUI.
Mertoapl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHHUH.
3ajaun TPHUHATHS YOpaBICHYECKUX pelneHui. [IpuHsATHE
pENIeHNH C Y4eTOM TPpeOOBaHMI MOTPpEOUTENEH.

2 | Uudopmanronnoe obecrieyeHre
MEHEDKMEHTA MPEANPUITHS cephl cepBuca

Wndopmammss B cepuce. CymHOCTD U COAEpIKaHHUE
KOMMYHUKAIVH. KoMMmyHuKanmoHHbsIe CeTH.
KoMMyHUKanMOHHBIE ~ TEXHOJOTMHM B MEXINYHOCTHOM
o01meHny.

3 | YnpaBieHue Npou3BOJCTBOM Ha
npeanpusaTin chepsl cepBrca

[pennpusatue cdepsl cepBrca Kak MPOU3BOACTBEHHAS CHCTEMA.
OyHkMN YIpaBICHAS HpeNIpHATHEM CepBHCa.
[Ipon3BoacTBeHHAs CTPYKTYpa NMpPENIPHATHS U €€ JJIEMEHTHI.
[Ipon3BoACTBEHHBIC TPOIECCH OKa3aHUs YCIyTH M HX
opraHmMsanys B KOHTakTHOM 3o0He. CTpyKTypa Iporecca
okazaHust yciyru. [IpoM3BOACTBEHHBIH IIMKI BBINOJIHEHHS
ycayr. [IprHIMOBL paloOHAIBHOTO pa3MELIEHHs MPeIIpHITHH
U pEeKUMOB paboThl. [leaTeNbHOCTh HpEeNNpUsTHSI CEepBHCA C
Y4eTOM TpeOOBaHUH NOTPEOUTEIS.

4 VYmpaBieHne KadyecTBOM M COIHAIbHO-
MICHXOJIOrMYECKHE aCIEKThI MEHEIKMEHTA B
cepBuce

[onstie xauectBa yciayr. CHCTEMHBIH MOAXOA K yIPABJICHUIO
KauecTBOM  YCIYT. Ouenka  KadecTBa  CEPBHUCHOTO
obcmyxnBanust. OOciyXnBaHHEe TOTpeOHTENed B KOHTAKTHOW
3oHe. KysbTypa o0cmyXxuBaHus.

5 | OcHOBBI ynpaBieHus IEPCOHANIOM B cepe
cepBuca

Bs3aumopeiictBue  udenoBeka M rpynnsl.  IloBblieHue
s dexruBHocTH (popMmanbHEIX rpymi. CymHOCTs M (QYHKIUH
KaJpoBOrO MeHeJKMeHTa. (DOopMHpOBaHHE UEJIIOBEYECKOTO
Kamurania. VYupasnenne KOH(JIMKTaMH. VYupasnenne
MEPCOHATIOM B KJIMEHTOOPUECHTHPOBAaHHOW OpraHU3aIHH.

5.2. CTpykTypa AMCUUILIHHBI

OuHas popma 00yueHHst

Ne paznena HanmenoBanwue pazaena (Tembl) KommdaecTBo gacoB
(TemMbr) Bcero JIK C TP JP | ... CP
Pa3gen 1. Cucrema ynpaBiieHHsl: CYIIHOCTH U
cojep:kanue (3 TpM.)
1 TeopeTuko-MeTon0N0rNYeCKHe OCHOBBI 24 6 6 12
MEHEHKMEHTa B CEpBUCE
2 Merononornueckue OCHOBBI 24 6 6 12
MEHEHKMEHTa




3 OcHoBBl  TUTaHHWpOBaHHWS B  cepe 24 6 6 12
cepBuca
4 Opraams3anusi Kak OOBEKT YHpPaBICHUS 24 6 6 12
CEPBUCHBIM NPENNPUATHEM
5 MoTuBansi “  KOHTPOJb  CUCTEMBI 24 6 6 12
MEHEKMEHTa B cepe cepsrca
6 Crparerndyeckoe ymnpaBIeHHE CEpBUCHOMN 24 6 6 12
opraHuzanuei
Pa3gen 2. YnpasieHueckHe Nponecchl H CONHAIBHO-
NCHXOJIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)
1 [IpunsTHE yIpaBIeHYECKUX PENICHUN B 18 4 4 10
CEpBUCHOM OpraHU3aIuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHEDKMEHTa  NpeInpusiThst  chepsl
cepBuca
3 VYnpasnenue IIPOU3BOJCTBOM Ha 20 4 4 12
TIpeANPUATUH cPephl cepBrca
4 VrpasieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHYECKHE ACTICKTHI
MEHEKMEHTa B CEPBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cepe cepuca
6 I'pynmnoBbie KOHCYIbTALIMH 2
7 WNunuBuayanpHas padoTta 1
8 IIpomexxyToUHas aTTeCTAITHS 27
O6ummii 00seM 252 56 56 110
3aouHas ¢opMa oOyueHHs
Ne paznmena HanmenoBanwue pazaena (TeMbl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpaBJieHHsl: CYIIHOCTb U
coep:kanue (3 TpM.)
1 TeopeTHKO-MeTO0TOTHUECKHE 20 20
OCHOBBI MEHE/KMEHTA B CEpBHUCE
2 Mertononoruyeckue OCHOBBI 24 2 22
MEHEKMEHTA
3 OCHOBBI IUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YOpaBJICHUS CEPBUCHBIM
MIPEeIIpUATHEM
5 MoTtuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MEHEPKMEHTa B cepe cepsuca
6 Crparerudyeckoe ynpapieHHe 24 2 22
CEpBHUCHOM OpraHu3anuen
ITpomexxyToUHas aTTeCTAIHS 4
Pa3gen 2. YnpasjieHuecKkHe NPoIecchl H COUMATbHO-
NCHXO0JIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)
1 [IpuHsTHE yIpaBIEHUYECKUX PEILICHUN 20 2 18
B CEPBHCHOI OpraHU3aLuu
2 WudopmannonHoe odecrieueHme 20 2 18
MEHEKMEHTA MPeanpUsiTHs cheps
cepBuca
3 YrpasieHre mporu3BOJCTBOM Ha 20 2 18




TpeAnpUATUH cephl cepBrca
4 Ympasnenne KadyeCTBOM u 20 20
COLMANIEHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHE/PKMEHTA B CEPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cdepe cepBuca
6 WnnuBunyansHas paboTa 1
7 ITpomexxyToUHas aTTeCTAITHS 9
OO6uTmii 00seM 252 8 12 218
5.3. 3aHATHA CEMUHAPCKOr0 THMA
Ounast popma oOyueHus
Ne Ne Bun HaunmenoBanue KommaectBo
m/n | pasnmena 3aHITHS 4acoB
(Temsr)
Pasznen 1. Cucrema ynpasJieHHsi: CYIIHOCTDb U cofep:xanue (3 Tpm.) 6
1 1 I1P TeopeTnKko-MeTOA0IOTHIECKIE OCHOBBI 6
MEHEJDKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI TIJTAHUPOBAHUS B cepe cepBrCca 6
4 4 TP Opranuszanus Kak 00beKT YIPaBICHNS CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTtuBanus 1 KOHTPOJIb CHCTEMBI MEHEJDKMEHTA B cepe cepBuca 6
6 6 1P Crparerndyeckoe ynpaBiIeHHE CEPBUCHOI opraHu3anuei 6
Pa3gen 2. YnpasjieHuecKHe NPOLecChl H CONMAIbHO-TICHX0JIOTHYecKHe aCTIeKThl MeHeIKMeHTa
(4 Tpm.)
1 1 1P [IpunsTrie ynpaBieHYeCKUX PEILICHUIN B CEPBUCHOM OpraHu3anuu 4
2 2 1P WudopmannonHoe odecrieyeHue MEHEKMEHTa NPEeIIPHUITUS Chepbl 4
cepBuca
3 3 1P VYnpapieHue MPOU3BOACTBOM Ha HPEANPUSITHHN cephl cepBHCca 4
4 1P VYmpaBiieHHe KadeCTBOM W CONUAIbHO-TICUXOJOTHYECKHE ACTIEKTHI 4
MEHEIDKMEHTA B CEPBHCE
5 5 P OCHOBBHI yTIpaBIICHUS IEPCOHATIOM B cpepe cepBrca 4
3aouHas popma oOyUdeHus
No | No paznena Bun HaunmenoBanue KommaectBo
/11 (Templ) 3aHSITHS 4acoB
Pa3nen 1. Cuctema ynpaBJjieHHsi: CYIIHOCTD U coep:kanue (3 Tpm.)
1 1 I1P TeopeTuKo-MeTO10JI0TUYECKHE OCHOBBI
MEHEJDKMEHTA B CEPBHCE
2 2 T1P MeTooIornuecKiue OCHOBEI MEHEHKMEHTA 2
3 3 1P OcCHOBBI IJTAaHUPOBaHUS B chepe cepBuca
4 4 1P Opranuszanus Kak 00beKT YIPaBJICHNS CEPBUCHBIM MPEAIIPUATHEM 2
5 5 1P MoTHBaIys 1 KOHTPOJIb CUCTEMBI MEHEJDKMEHTA B chepe cepBuca 2
6 6 I1P CrpaTernyeckoe ynpaBJieHHE CEPBUCHOMN OpraHu3amuei
Pazgen 2. YnpapieHuyeckue MpPouecchl M COMUATBHO-TICUX0JOTHYECKHE ACTIEKTHI
MeHeIKMeHTa (4 TpM.)
1 1 1P IIpuHsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHON OpraHu3anuu 2
2 2 1P WNndopmaunonHoe obecrieueHre MEHEIPKMEHTa HPEANPUSLTHS
ctepsl cepBrca
3 3 I1P YrpasiieHrne POU3BOACTBOM Ha MPEATPUATHN CHEPHI cCepBHCa 2
I1P VYipasiieHue KaueCTBOM U COLUAIBHO-IICUXOJOTHYECKUE ACTIEKTHI
MEHEIDKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 2

5.4. KypcoBoii npoekT (kypcoBasi pabora, pepepaTt, KOHTpoJIbHAA padoTa) — HE IPEAYCMOTPEH




5.5. CamocTosTeabHAs1 padoTa

No Bunst caMoCcTOATETEHON paObOTHI KonnuectBo uacon
paszgena (00]0) 300
(Temb1)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coep:kaHue (3 TpM.)
1 CamocTosTensHOE H3yYeHHEe BOPOCcoB o TeMe. Pabora ¢ TekcTtoMm. Brimonnenne 12 20
npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)

2 CaMocCTOsITeNbHOC HM3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ TekcTtoM.  BrimonHeHue 12 22

npakTUieckux 3amanuii. [Toaroroska k 3agery (300)
3 CamocrosiTeTbHOE H3Yy4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHHE 12 22
npakTuieckux 3amanuil. [Toarotoska k 3auery (3P0)
4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHHe 12 22
npakTuieckux 3amanuil. [Toarotoska k 3auery (3P0)

5 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImomHeHHE 12 22
npakTuieckux 3amanuil. [Toarotoska k 3auery (3P0)

6 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImomHEeHHE 12 22

npakTuieckux 3amanuii. [Toarotoska k 3auery (3P0)

Paznen 2. YnpasiieHuecKHe Npouecchl U COUAILHO-TICHX0JIOTNYeCKHe acCTIeKThl MEHEIHKMEHTa
(4 Tpm.)

1 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImomHeHHE 10 18
NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImomHeHHE 7 18
npakTruueckux 3aganuil. [lonroToBka K 3K3aMeHy.

3 CamocrosiTeTbHOE H3Yy4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrImomHeHHe 12 18
NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHne 2 20
NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

5 CamocTosiTenbHOE HM3y4YeHHE BOMPOCOB MO TeMme. Pabora ¢ TekcToM.  BrimomHeHUHe 7 15

IIPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3daMCHY.

6. OBPA3OBATEJIbHBIE TEXHOJIOT'HHA
JIeKIIMOHHO-CEeMUHAPCKO-3a4CeTHAS CHCTEMa 00yYICHUS
TexXHOMOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00YYCHUS (KEHC-METO/I, ICIIOBBIC UTPHI)
HNupopMannoHHbIE TEXHOJIOTHH, HCIOJIb3yeMble TPH 0CYIIeCTBIEHNH 00Pa30BaTEIHHOT0 MPOIIECCa MO TACHHILINHE

— cOop, XpaHeHue, CHCTeMaTH3aIus U BhlJjada yueOHO!W U HayYHOUW HHPOpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIIUPUIECKON HHPOPMAITNH;

— TIOJITOTOBKA, KOHCTPYHPOBAHKE U MIPE3CHTAIHUS UTOTOB MCCIEA0BATEIHCKON U aHATUTHIECKON e TENbHOCTH;

— CaMOCTOSITENBHBIN TOWCK OTIOTHUTEIHLHOTO0 YYeOHOTO M HAyYHOTO Marepualia, C WCIIOJb30BAHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 0a3 TaHHBIX;

— HCIIOJIb30BaHME 3JIEKTPOHHOM TMOYTHI TperogaBaTeieii u 00yJarommxcsl ISl PACCHUIKH, TIEPEITUCKH M 00CYKICHUS
BO3HUKIIKX YYCOHBIX TPOOIIEM.

HHTepaKTHBHBIE U AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznena Bup 3ansatus Hcnonp3yeMbie HHTEPAKTUBHBIC 00pa30BaTeIbHBIC KosmuecTBo yacor
(Tembr) (JL, TP, C, TEXHOJIOTUH (0100 300
JIP)
Paznen 1 I1P Pemenue keiica 2 2
Tema 4
Paznmen 2 I1P Pemenue keiica 2 2
Tema 5

7.00H] OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIbI) JIsI TEKYEI'O KOHTPOJISI
YCHHEBAEMOCTH, TIPOMEXYTOYHOU ATTECTALIUNA

2. METOAUWYECKHE MATEPHAJIbI, OTPEJEJIAIOINUE MPOUHEAYPbI OONEHUBAHUA

2.1. MeTtoan4ecKkue MaTepHaJIbl, ONpeAeIAIoNIe NPoNe yPhbl OLCHHBAHNA B PAMKAX TeKyIlero KOHTPOJIf
ycneBaeMOCTH




C mesipr KOHTPOJIA U MOJATOTOBKH CTYJCHTOB K U3yYCHHIO HOBOW TEMbl BHAYaJe KAKIOH MPAKTUYCCKOTO 3aHATHUS
IperoiaBaTesieM TPOBOANTCS MHIMBUAYAIBHBIA WIHM (POHTANBHBIA YCTHBIH ONPOC MO BBIIOTHEHHBIM 3aJaHHUAM
npensiaymei TeMbl. Kpurepun oeHKH: — IpaBHIIIBHOCTE OTBETA MO COACPKAHUIO 3a0aHUs (YIUTHIBACTCS KOINIEC
TBO U XapakTep OMMOOK MPH OTBETE);

— TIOJTHOTA ¥ TTyOrHa OTBeTa (YUUTHIBAETCS KOJUIECTBO YCBOCHHBIX (DaKTOB, TIOHSATHH | T.I1.);

— CO3HATEIHHOCTH OTBETA (YUHUTHIBACTCS MOHUMAHKE M3JIaraeMoro MaTepHaa);

— JIOTHKA M3JIOKCHUS MaTepuana (YIYUThIBACTCS YMEHHE CTPOUTH ICJIOCTHBIHN, MOCICIOBATEIBHBIN pacckas, IpaMOTHO
I10JIb30BATHCS CIIEUUATBHON TEPMUHOJIOTHEN);

— paIMOHATBHOCTh UCIOJIb30BAaHHBIX TPUEMOB H CIIOCOOOB PEIICHUS MOCTABICHHOW Y4eOHOM 3a1aun (YUUTHIBACTCS
YMCHHUE HCIIOJIh30BaTh HAHM0OJIEE MPOTrPECCUBHBIC M 3 (EKTUBHBIC CITOCOOBI JOCTHXKCHHUS [ICIIH);

— CBOCBPEMEHHOCTh U 3((EKTUBHOCTh UCIIOJNHG30BAHMS HATJISIHBIX MOCOOMN W TEXHUYCCKHX CPEICTB MPU OTBETE
(YyuuThIBaETCS TPaMOTHO U C MTOJB30H MPUMEHSTH HATJISIIHOCTE M JIEMOHCTPAIIMOHHBIHA OIIBIT IIPX YCTHOM OTBETE);

— UCTIOJIb30BaHUE TOTIOJHUTEILHOTO MaTepHaia (00s13aTebHOE YCIIOBHE);

— panMOHATBHOCTH WCIOJH30BAHMS BPEMEHH, OTBEIACHHOTO Ha 3alaHHE (HE 0M0O0PSETCS 3aTSHYTOCTH BBITIOJHEHHS
3aaHMs, YCTHOTO OTBETA BO BPEMEHH, C yUETOM HHINBHIYaJHHBIX 0COOEHHOCTEH CTYICHTOB).

MeTtoanyeckue yKa3aHus M0 MOJAT0TOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHHApCKHUX 3aHATHAX. g storo
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, IIyoauKammy, nHhopmMarmo u3 HTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL CoAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOH JUTepaTypoil. I MOATOTOBKY K YCTHOMY OIPOCY, OJIUI-OMPOCY CTYACHTY HEOOXOIIUMO
03HAKOMHUTBCS C MaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKEC WIH APYrod PEKOMECHIOBAaHHOW IUTEpaType,
3aMUCSIX C JICKIIMOHHOTO 3aHTHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTHh TE3UCHI BBICTYIUICHHUS IO OTICIBHBIM
MPOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY 10 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMAaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H 0COOCHHOCTEH OPraHU3aIlH CTYJICHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeTtoauyeckue yKa3aHus M0 MOATOTOBKeE K 3aHATHAM CEMHHAPCKOI0 THNA

3ansarus cemuHapckoro tuma (3CT) sBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YUCHHS TUCIIMILIHHEL.
Lenp 3aHATHI 3aKiTrOdacTCs B YSICHCHHWM M YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX MPABOBBIX KATErOPHHA W TOHSATHIM,
BBIPAOOTAHHBIX OPHUCIPYACHIMCH W MMCIOMIUX MPUHIMITAATEHOC METOIOJOTHYCCKOE M MPAKTHYCCKOS 3HAYCHUE IS
BCET0 KOMIUIEKCA MPABOBEIX HAYK.

B xonme 3CT cTyaeHT 3akperuisieT W yriyOunsieT 3HaHusl, MONyYeHHbIe Ha JICKIMAX U B XOJIE CaMOCTOSITENLHOM
MOJTOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKM 0OImel W CHeIralibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T10CJIeI0BATENILHO, YETKO M apIYMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTaUBATh COOCTBEHHBIC MO3UIIHH.

IMnaner 3CT, wux TemaTHKa, pEKOMEHIyemas JuTeparypa, Lelb W 3aJadyd €€ HU3Y4YCHHUs] COOOLIAITCS
MperoiaBaTeieM Ha BBOJHBIX 3aHITUSAX MM B METOJMYECKUAX YKa3aHUSIX M0 AaHHOM JUCIHITINHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3eiibl
Y4eOHHUKOB M YY€OHBIX TOCOOUIL, YTOOBI MOIYyYUTh 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOHM, CHEIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHH II0
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh IIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIIHO,
yOeIMTEIbHO U apryMeHTHpOBaHO. [IpenojaBaTens CIEANUT, YTOOBI BBHICTYIJICHHE HE CBOJHIOCH K PEMPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOU3BEACHUIO TEKCTa), HE JOIMYCKAETCS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo6x011M0, 4TOOBI BHICTYIAIOUINIH MPOSIBIISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH FOBOPHT, BBICKa3bIBal CBOE
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI M3 CKa3aHHOTO. [Ipu 3TOM CTyaeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCIICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIH30BATh 3HAHUC
y4eOHOI U JONOIHUTEIILHOW JIUTEPATY P, PaKThI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BBICTYIUICHHS MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX JTOJDKEH CTPEMUTHCS
Kaxpiid. [IpermomaBarenb, B CBOK ouepelb, OyleT BHAMATEIbHO M KPUTHUYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXCHUSIX CTYACHTOB, YJIaBJIMBATh HEJOCTATKH M OIIMOKH, KOPPEKTUPOBATH UX 3HAHHUS, U, B CIy4ae HEOOXOAMMOCTH
pa3peruTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeler GopMoii yCBOCHUS 3HAHUH.



Brnajnenue MNOHSATHHHBIM ammapaToM — HEOOXOAMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHMHM WX BeEChbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yIOTCS pa3iINdHbIe BUABI YCTHOTO OIPOCa: IKCIIPECC-OIPOC, OMPOC-MHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKEHNE PACKPBHITH HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMUHA, MIPEUIO’KEHIE TIOCTaBUTh BONPOCHL. Takoil mpremM crnocoOCTBYeT He POCTO «y3HABAHHIO»
TEPMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo mpeayioKCHHUIO MPEIOAaBaTeNii MOTYT OBITh MPOBEACHBI B BHJIE CBOOOJHON AMCKYCCHH IO CYIIECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMHU JOKIaAaMHu (dCCE) MO PEKOMEHIYEMBIM
BOIIPOCaM U WX MOCIEAYIOUIET0 00CYXIcHHs. B Xoae 3aHSATUH CTYICHTHI MOTYT BBINOJHSATh MHCHMCHHBIC 3aJJaHHS 110
BOIIPOCAM TEMBI, OTBEYaTh HA KOHTPOJIBHBIC TECTHI. TaKKe NPAKTHKYETCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBFOTEPHOM KJIACCE B MHTEPAKTHUBHOM (hopMe (00yUaroIiue Urpbl, TCCTUPOBAHKE).

IoxnroroBka k 3CT mpoxomsT B HECKOIBKO ITAIMOB: BO-TIEPBBIX, HEOOXOANMO BHUMATEIHHO M3YUYHTH BOMPOCH U
JUTEPATypPy, PEKOMEHIOBAHHYIO U aHAJIN3a; BO-BTOPHIX, CIEAYET MPONU3BECTH ITOMCK TOTIOHUTEIHHON HH(OPMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; NOMAIIHHE M BY30BCKHE OMOIMOTEKH;, KaOWHET
KoAN(UKAIMHK U T.X.). B TpeThUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK W MPH yYaCTHU
IpenoaaBaTess, y KOTOPOIO0 MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHS. B-4eTBepTHIX,
MOJrOTOBKA K CEMHHAPY MOXKET OBITh KaK WHAWBUAYAIBHOW, TAK U KOJUIGKTUBHOW (COBMECTHOE OOCYKICHUE BOIPOCOB
CEeMHHApa, pCIICHHE Ka3yCoB, 3a1ad). B-MATBHIX, MOATOTOBKY K CEMHUHApy MOXKHO TPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPhI IO TEME U KOHCIIEKT OTBETAa HAa BOMPOCHI CEMUHApa. B-1IecThIX,
MPU MOJATOTOBKE K CEMHHAPY HEOOXOAUMO MPOBOJUTH PEIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMU, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOMMO 0cO00C BHUMAaHKHE 00pAaTUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXET H3MCHHUTHCS HaKaHyHE 3aHATHA. B-BOCBMBIX,
CTYICHT HOJDKEH OOpaTWTh BHHMAaHWE Ha CTEIICHb HAYYHOW pa3pa0OTaHHOCTH TEMBI B CMEXKHBIX AWCIUIUIMHAX:
¢unocopuu, MOTUTOIOTHUH, COIMOJIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeTtoanyeckue yKa3aHus M0 MOATOTOBKe M MPOBeIEHMIO 3a4eTa
OneHka WM 3a4eT BBICTABISIIOTCS 0e3 ompoca Mo pe3yJbTaTaM paloThl CTyJIEHTa B TEUEHHE TpuMecTpa (Jis
o0ydaromuxcs 1o o4Hoit hopme).
Jis o0y4aromuxcsi 1o 3a09HOM (hopMe MPOBOAUTCS B 3aJaHHBIA CPOK, COTJIACHO rpaduKy y4eOHOTO mporecca Mo
oueram.
MeToanveckue yKa3aHus M0 MOATOTOBKE H NMPOBEIEHHUIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOIMMO:
— O3HaKOMHTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUH MaTepral JUCIUIUTNHEI, HCIIONB3YsI MaTepHall JISKIIUH, TPaKTHIECKAX 3aHATHH, yaeOHUKOB,
y4eOHBIX TTOCOOMIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS W TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€ClIv 3a1aHbl).
B sk3aMeHaIMOHHOM OWIICTE MO JUCHHUIUIMHE MPEIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIACTCS B YCTHOM
(dbopme. Bpems Ha TOATOTOBKY K 2k3aMeHy 40 MUH.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesIoNe NPoue ypbl OLCHNBAHUA B PAMKAX IPOMEKyTOYHOI
aTTecTaluH
ITpomexyTodHast aTTecTalys - 3a4€T

[IpomexyTodHas aTTecTalys IPOBOJUTCS B (hOpMeE 3adeTa.

3adeT BBICTABIISICTCS 1I0 PE3YNIbTaTaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

ITo ounoit hopme 0O0ydeHHs 3a4eT BBICTABILIETCS MOCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3ao4nOM dopme 0OydueHHMS 3a4eT BHICTABIIACTCS B CIELHAIBHO OTBEAECHHOE PACIMCaHMEM CcecCHM Bpems. [Ipm
9TOM BO BpeMs 3adeTa IpenojaBaTelb POBEPseT BBINOJHEHHbIE CTYyJE€HTAMHU 3aJaHUs, a TaKKe 3a7aeT JONOIHUTENbHBIE U
yTouHsIomMe Bonpocsl. Ha arrecranuto kaxmoro cryaenta orBoaurhbes 0,3 akagemuyeckux yaca (okosio 14 MuHyT).

IIpomMexxyTouHas aTTecTanus - dK3aMeH
Dk3aMeH — 3T0 (opMa MPOMEKYTOYHOW ATTECTAIMH MO JUCIUIUIMHE, 33Ja4eli KOTOPOW SIBIIACTCS KOMILICKCHAS
OIICHKA YPOBHEH TOCTMIKCHUS TUIAHUPYEMBIX PE3yJbTaTOB OOYYCHUS 10 TUCIUILUIHHE.
[poueaypa npoBeeHHs TaHHOTO OLEHOYHOTO MEPONPHSATHS BKIIOYAET B ceOsi: cobeceqoBaHue MpEnoaaBaTess co
CTyIGHTAMH [0 BOIPOCY HK3aMEHAIIMOHHOTO OuiieTa.
bunet k 3x3aMeHy cOAEepKUT 2 BOTIPOCa U3 IMEPEUHS BOIPOCOB, MPUBEACHHBIX B 1T 3.3.
Bomnpocsl k 9k3aMeHy JOBOJSTCS 10 CBECHHUS CTYICHTOB 3apaHee.
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[Ipy moxaroToBke K OTBETY IOJb30BaHHE YYEOHHMKAMHM, YUEOHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
JIEKTPOHHBIMH PECYpCaMH Ha JIIOObIX HOCHUTEISX 3alperieHo.

Bpewms Ha noaroroBky orsera — 10 30 MUHYT.

[lo ncreyeHnn BpeMEeHHU IMOATOTOBKM OTBETA, CTYAEHT OTBEYAET Ha BOIPOCHI HK3aMeHalMoHHOro Ounera. Ha orser
CTYZEHTA 10 KaXJIOMy BOIIpOCY OuiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

Ilocne oTBeTa CTyAeHTa NMPENOAABATENb MOXET 33JaTh JOMOJHHUTEIbHbIEC (YTOUYHSIOIINE) BONMPOCH! MM PEIICHUE
MIPaKTHKO-OPUEHTHPOBAHHBIX 3a/JaHNH B Ipe/iesiaX MPEeIMETHON 00IaCTH 3K3aMEHAIMOHHOTO 3aJaHusl.

Ilocne oxoHYaHMS OTBETAa IPEMOABaTENb OOBSBISIET 00yJarOMIEMyCsl OLIEHKY IO PEe3yJbTaTaM JK3aMEHA, a TaKKe
BHOCHT 3Ty OLIEHKY B 3K3aMCHAIIMOHHYIO BEIOMOCTh, 3a4ETHYIO KHIUXKKY.

YpoBeHb 3HAaHMH, yMEHMH M HABBIKOB OOYyYaroOLIErocsl ONPEAEISIETCS] OLEHKAMH «OTIHYHO», «XOPOIIO»,
«yZIOBIIETBOPHUTEIILHOY, «HEYIOBICTBOPUTEIHHOY.

3. OHEHOYHBIE CPEJACTBA, KPUTEPUHN U IKAJIA OIIEHKHA
3. TunoBble 3aiaHN U1 TEKYIEro KOHTPOJIS ycIIeBaeMOCTH

TumoBbie TECTOBLIE 3aJaHUAA

Tect Nel
Bomnpoc 1.0CHOBHBIMHE 3JIEMEHTAMH MPOIECCa KOMMYHHUKAIIMU BBICTYIIAIOT:
1) oTnpaBHTEND;
2) cooOuieHue;
3) mosrydarensp;
4) xaHaITBI TIepenayu nHGopMamm;
5) KogupoBaHUE.
OTtBer: 1,2,3,4.
Bonpoc 2. Kakoe n3 npuBeACHHBIX HUXE YTBEPKICHUN BEPHO:
1) KOMMYHHKALHs COCTOSIIACH, €CITH KOMMYHHKATOP OTIIPABHI COOOIICHHE;
2) KOMMYHHUKAIIHS COCTOSIIACH, CCITU MOJTy4YaTelh MOy YHII, TIOHSUT ¥ IIPUHSI COOOIICHIE;
3) KOMMYHHKAIHSI COCTOSUIACh, €CIHN TOJIy4YaTellb IeKOJUPOBANl COOOIICHUE;
4) KOMMYHUKAaLUS COCTOSUIACH, €CIH OTIIPABHUTEIb Nepeaal coolieHne?
Ortser: 2.
Bonpoc 3. Uro genaet nporecc KOMMYHHUKALUU IBYCTOPOHHUM:
1) HayTMYWeE TMOTyYaTeNs;
2) MOJIy9eHHOE COOOIICHHE;
3) nexoIupoOBaHUE COOOIIECHUS;
4) oOpaTHas CBsI3b;
5) mepenava coOOOIICHNSI.
Ortger: 4.
Bonpoc 4. Baxxnemmmu xapakTepucTHKaMH 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HampaBJICHHOCTh HA TIOMOIL PAOOTHHUKY;
2) NOHATHOCTB;
3) CBOECBPEMEHHOCTb;
4) 10JIE3HOCTB;
5) IOCTOBEPHOCTb.
OTeerT: Bce.
Bomnpoc 5. Eciau pykoBoguTeny oapa3aesieHuil 00eCcTIeunBaloT PETyISIPHYI0 OOpaTHYIO CBS3h C MOMYMHECHHBIMU U
MPUCITYIIUBAIOTCS K X MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE TIOTPSI3HYT» B OOCYKICHUH 3aJaHUN U 3aTSAHYT UX BBIITOJIHEHHE;
2) mouyuHEeHHBIE OYAYT paboTaTh MPOU3BOIUTENILHO, HO HE OyIyT YAOBIETBOPEHBI PabOTOI;
3) moguuHEHHBIE OYAYT YIOBIETBOPEHBI pabOTOM, HO OyayT paboTaTh «CIyCTS pyKaBay,
4) moYMHEHHBIC OYIyT YIOBICTBOPEHBI pa0OTON M MOBBICAT MPOU3BOAUTECIBHOCTh TPYAa U KAYECTBO BBIMOIHCHHS
3aJIaHHM;
5) pYKOBOIMTEIIh B KOHEYHOM CUYCTE TIOMICT Ha TOBOAY Y HOAYUHCHHBIX.
OTtger: 4.
Bomnpoc 6. [Toguunensslii yraun nHpopManuio, 605Ch paccepanuTb PyKOBOJUTEIS. DTO IPUMED TOTO, YTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTST IpOM3BECTH XOPOIIIee BIIEYATICHNE HA PyKOBOAHUTEIIS,
2) paboTtaroT 60Jiee MPOU3BOAUTEILHO;
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJAUTH CBOEMY PYKOBOJUTENIO, i HE AYMAIOT 00 yIIydIIeHUH paOdOThI
MOpa3IeIIeHNS;
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4) pBYTCS B pyKOBOJIUTEIH CAMH, YTOOBI CTaTh HE3aBUCHUMBIMH U 00€30IIaCHUTh CeOs;
5) B KOHEYHOM UTOTE IIOJACUIST» PYKOBOIUTEIS U 3aMYT €ro MECTO.
OTtBeThI: 1,3.
Bomnpoc 7. Kputepusimu knaccupukanui KOMMYHUKAIWA B OPTaHU3AIMH BBICTYTIAOT:
1) KaHaJIBI OOIICHHUS;
2) MOTHBBI KOMMYHHKAITHH;
3) cpencTBa KOMMYHHKAIIWH;
4) peabHOCTh OCYIIECTBICHUS KOMMYHHUKAITUH;
5) IpOCTPaHCTBEHHOE PACIIONIOKEHIE KaHAJIOB,
6) THTT KOMMYHHUKAIITHOHHOM CETH.
OtBetnl: 1, 3, 5.
Bomnpoc 8. BepOanbHbIe KOMMYHHUKAIIMHA OCYIIECTBISIOTCS C TOMOIIBIO:
1) xecToB;
2) OIpeNesIeHHOTO TEMIIAa PEUH;
3) yCTaHOBJICHUS OMPECICHHON TUCTAHITMH MEXK Y OOIIAIOIIIMUCS;
4) ycTHOM peun;
5) noxJIONIBIBaHMI 110 ILIEYy;
6) nH(HOPMAMOHHBIX TEXHOJIOTHH.
OrtBer: 4.
Bonpoc 9. HeBepOambHBIMY cpeicTBAMU OOIICHUS SIBIISTFOTCS:
1) pykormosxarue;
2) moxoKa;
3) Tenedom;
4) B3TIIA;
5) aJeKTpOHHAs MOYTa.
OtBeTnI: 1,2, 4.
Bompoc 10. Kunetnueckumu cpeicTBaMy HEBEpOATHHOTO OOIICHHS BBICTYTIAIOT:
1) ycTHas peub;
2) MAMHKA,
3) pyKorokarue;
4) mo3a;
5) mokanuIMBaHue.
OTtBeThI: 2, 4.
Bonpoc 11. Onpenenure, kKakoe U3 NPEIIOKESHHBIX BRIpaKeHUH utia (puc. 6.1) onpeaensioT Ha3BaHHbBIC HIKE
SMOLMOHANBHBIC COCTOSHUS:
1) ckerncuc;
2) cuIbHasI 37I0CTH;
3) OypHas paocTh;
4) Bpax1eOHOCTB;
5) 6e3paznuyne.

al B B) r) al

Puc.BripaxkeHue nria 1 SMOIUOHAIEHOE COCTOSTHUE

Oteerni: 1 —1); 2—-B); 3 —n);4—0);5—a).

Bomnpoc 12. [TpoconndeckuMu cpeAcTBaMy HEBEPOATLHOTO OOIICHHUS BHICTYIAIOT:
1) naTOHAIHS;

2) JKECTHI;

3) mnay;

4) MUCTaHIMS MEXKIY OOIIAIOITIMUCS;

5) rpoMKOCTB roJioca.

OTtBeTHI: 1,5.

Bomnpoc 13. DKCTpaIMHTBHCTUYCCKUMHE CPEICTBAMU HEBEPOATBHOTO OOIICHHUS SBIISFOTCS:
1) moxanuMBaHue;

2) TeMOp rosoca;

3) cmex;

4) nay3sr;

5) maHTOMHMHMKA.

OTtBetnl: 1, 3, 4.
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Bomnpoc 14. TakTHIBHBEIME CPEICTBAMU HEBEPOATBHOTO OOIICHUS BBICTYTIAIOT:

1) xecTsl;

2) pyKOIOXaTue;

3) HampaBlieHUE B3IJIAIA;

4) B3/10XW1;

5) morenmyi.

OTtBeTnI: 2, 5.

Bonpoc 15. [TpokceMruecKUMHU XapaKTEPUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBIISIOTCS
1) yros oOmieHus MapTHEPOB;

2) tenedoH;

3) MUMUKa;

4) MUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) NOXJIOMBIBaHUE IO CIIHHE.

OtBeTnl: 1, 4.

Bomnpoc 16. Kakue mo3unmy npu 00IIEHIH OTPAXKAIOT CIEAYONINe PUCYHKH (puc. 6.2)7?

-
-
L] L

a 5
L
- L L

= [}

Puc. [To3umuu npu oOIeHnn
OTBeThI:

a) MO3UIIMs, XapaKTepHAs JJIS JIFOACH, 3aHATHIX IPYKECKOH Oeceoi;
0) He3aBUCHMAs TIO3HITHUS,;
B) OOIICHHE NPH JICIIOBOM B3aUMO/ICHCTBUY;
T') KOHKYPHPYIOIE-000pOHUTEIbHAS TTO3UIIHSL.
Bomnpoc 17. Kakoit u3 nepeqncieHHbIX HUXKE BUJOB KOMMYHHUKAIIUN HA3bIBAETCS «BUHOTPATHOM JT0301»:
1) bopmanmbHBIE KOMMYHHKAITHIH;
2) HehopMaTbHBIE KOMMYHHKAIVH;
3) BepTHUKaIbHBIE KOMMYHHUKAIIWH;
4) nuaroHaJbHBIE KOMMYHHUKAIINH;
5) KOMMYHHKAIIAH, OCYIIECTBIIEMBIE C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(POPMAITMOHHBIX TEXHOJIOTHIT?
Ortser: 2.
Bomnpoc 18. PemieHre MoXeT OBITh MPHUHATO PAHBIIIE, YEM BBICIYIIAHBI BCE WICHBI TPYIIIBI. DTO MOXKET MPUBECTH
K:
1) He3aMHTEPECOBAHHOCTH YWICHOB IPYIIITBI B BHIMOIHECHUH MPUHSATOTO PEIICHUS;
2) moAepIKKe WICHAMH TPYIIIBI MHCHUS PYKOBOIUTEIIS;
3) CKpBITOMY «CabOTaKy» B MPOLIECCE BHIMOTHCHUS PEIICHUS;
4) S5KOHOMHH BpEMEHH;
5) HOBBIMICHAIO CIUIOYEHHOCTH TPYIIIIHL.
OTtBetnl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3QGpeKTHBHBIX KOMMYHHKAIMA BCTPEUAIOTCS CIACAYIONINE Oapbhephl:
1) sKOHOMHYECKHE;
2) ¢pusuyeckue;
3) BpeMeHHBIE;
4) IopuauecKue;
5) KyJIbTypHBIE.
OTtBeTnI: 2, 3, 5.
Bompoc 20. /{715t COBMECTHOTO PEIICHUS CIOXHBIX MPOOJIEM BCEMH WICHAMH TPYIIIBI MOXKET OBITh UCIIOIB30BaHa
CIIeyIoIIast KOMMYHHUKAIIHOHHAS CETh:
1) «enouka;
2) «BCeKaHAIbHASY;
3) «mmopay;
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4) «kpyr»;
5) «komecoy.
Ortser: 2.
Bompoc 21. Ykaxure, B KAKUX KOMMYHHKAIIHOHHBIX CETAX TPYAHO OPTaHU30BaTh He()OPMAITbHBIN KaHaT OOIICHHUS:
1) «xonecoy;
2) «BEpTYIIIKay;
3) «mmopay;
4) «kpyT»;
5) «urpex».
OtBetnl: 1, 3, 5.
Bonpoc 22. JIns1 pemeHus MpOCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CIICTYIOIINE TUTIHI
KOMMYHHUKAIIMOHHBIX CETCH:
1) «BepTymIKay;
2) «mmnopay;
3) «uenoykay;
4) «urpex»;
5) «BcekaHaJIbHASY.
OTtBeTnI: 2, 3, 4.
Bonpoc 23. Onpenenure, B KaKoi 13 KOMMYHHKAITMOHHBIX CETeH (hopMallbHOE TUAESPCTBO PA3IEICHO HITH
TIOJTHOCTBIO OTCYTCTBYET:
1) «xomecoy;
2) «UrpeK»;
3) «BCEKaHANBHANY,
4) «BepTyUIKay;
5) «kpyr».
Ortser: 3.
Bonpoc 24. Kakue TUIIBI KOMMYHUKAIIMOHHBIX CETEH OTpaXkaloT CXEMBbI, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) «KOJIeco»;
0) «mrmopay;
B) «BEPTYIIKA»;
T) «KpYyT»;
Il) «BCEKaHAIIbHAS,
€) KUTPEK».
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Puc. Tunsl KOMMYHHUKAIIUOHHBIX CETeH

Tect Ne2
1.CKOJIBKO KITIOYEBBIX MPHHIMIIOB CHUCTEMHOTO yrpaBieHus kadectBoM (TQM) ycraHaBimBaroT MeXIyHapOIHBIC
craaaaptel UCO 90007
1) tpu;
2) nsTh;
3) BoCcEMb.
2. BaxHbIMH TPeOOBaHUSIMU KaYECTBA YCIYT SBISIFOTCS:
1) TpeGoBaHMs1 OE30MaCHOCTH;
2) TpeOOoBaHKs TOYHOCTH U CBOCBPEMEHHOCTH UCIIOJTHCHUS;
3) TpeOoBaHMsI TUITMIHOCTH JIJISI JAHHON KOHKPETHOH TEPPUTOPHH.
3.Cranmapt ISO 9001:2000 ycTanaBnuBaeT TpeOOBaHHMS K:
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1) cucteme MEHEPKMEHTA KauecTBa;

2) Ka4eCTBY MPOAYKIUH;

3) Ka4ecTBY yCIyT.

4.ba30BbIc KOHIICTIIIUH BCCOOIIEr0 YIIPABICHHS KAYECTBOM aKI[CHTUPYIOT BHUMAHHUC Ha!

1) pe3ynbTaT npouecca;

2) nmoTpeOuTeNs;

3) mporecc;

4) TMIHOCTH

5.Ipennomnaraer mm Beeobmiee ynpaBieHne KaueCTBOM IOBBIIICHHE HHTCHCUBHOCTH PaOOTHI:

1) na;

2) HeT

6. CornacHo xonuenuu TQM B paboTe ¢ HOCTaBIIMKAMHU CIIETYET:

1) cTtpeMuThCsi, 9TOOBI MOCTABIIMKOB CHIPhS U MAaTEPHAJIOB, TOJHDKHO OBITh KaK MOXXHO OOJIbIIE, YTOOBI 00CCIICYUTh BHIOOD
CBIPBSI K MATEPHAJIOB BLICOKOTO Ka4eCTBA 110 MPUEMIICMOH IICHE;

2) MUHHMHU3UPOBATh KOJIMYECTBO IMOCTABIIIHKOB;

3) paboTaTh ¢ IOCTaBIIMKAMH HA TOJTOCPOYHON OCHOBE.

7. PaboTy 1o yJy4IICHHIO Ka4eCTBA OCYIICCTBIISIOT:

1) criermanucTsl GupMbl, paboTaromue B CIEUATEHO CHOPMUPOBAHHON KOMAH/IE;

2) Bce 0e3 UCKITIOUCHHS PAaOOTHUKH (UPMBI;

3) COTpYIHUKHU OTJIENa KauecTBa.

8. Cornacao TQM «BHYTpEHHHUM TTOTPEOUTENIEMY HA3BIBAIOT:

1) PaGOTHHUKOB MpeANPHUATHS, MTOTPEOISIOMHUX TMPOAYKINIO U YCIYTH APYTUX PAOOTHUKOB CBOETO MPEATIPUSATHUS

2) IlocrostHHBIX TTOTpeOUTENEH (KINEHTOB)

3. Her npaBunisHOr0 OTBETa

9. CoracHo noctyiaram . JleMHUHTa IPEOYTEHHE OTJACTCS BUIY KOHTPOJIS:

1) CrnomiHOMYy

2). Beibopounomy

10.ITpaBuiibHO 7ML 3TO YTBEPXKICHHE, YTO COTJIACHO MocTyjaraM 3. J[eMHHra clielyeT yIpaBisATh HPOLECCOM, a HE
KOHTPOJIHMPOBATH PE3YNbTAT.

1. Jla

2. Her

3. Her npaBunpHOTO OTBETA

11. Homas pemakuus crangaptoB cepun ISO 9000, 6asupyrontuxcs Ha punocoduu u npuHounax TQM, Oblia u31aHa B ...
TOomy:

1. 1987

2. 1996

3.2000

4.2002

12 .Wcropus npumenenus cucteM kadectsa B CCCP HaunHnaercs c:

1. 20-x romoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x rozos 20 Beka

4. 90-x romoB 20 Beka

13. Tetns (cvpaib) KauecTBa - 3TO

1. JTro6o¥i JOKYMEHT O COOTBETCTBUH MPOAYKTa TpeOyeMOMY KadyecTBy.

2. COBOKYITHOCTb IUTAHUPYEMBIX U OCYIICCTBISIEMbIX ONEPAIHii I CO3/JaHHs ONIPEIICIICHHBIX TPEOOBAHUIT K KAUECTBY.
3. 3To mporpaMma, periaMeHTHPYIOIasi KOHKPETHBIC MEPBI B 00JIACTH Ka4eCTBA M PACIIPEICIICHIS PECYPCOB.

4. KoHuenTyaibHas MOJIC/Ib B3aUMOCBSI3aHHBIX BHJIOB JICATCIEHOCTH, BIMSIONUX HA KAYECTBO HA PA3IUYHBIX CTAJAHUAX OT
OTIpEJICIICHUS TOTPEOHOCTEH 10 OIICHKH UX yIIOBICTBOPCHUS.

14.Cucrema kayecTBa — 3T0:

1. [esTenpHOCTh TIO MOATBEPKICHUIO COOTBETCTBHS MPOAYKIMH ONPEACICHHBIM CTaHIAPTaM, TEXHUYCCKUM YCIOBUSIM H
BbIJIa4a COOTBETCTBYIONIHX TOKYMEHTOB.

2. COBOKYITHOCTh OpTaHH3AIMOHHOMN CTPYKTYpPBI, 00ECIIeUnBAIONICH OCYIIECTBIEHUE O0IIET0 PYKOBOJCTBA KAY€CTBOM.
3. CucreMa, 00ecTieunBaroIIast akKKpeIUTAIIIO OPTaHU3aIIHH.

4. IoKyMeHT, B KOTOPOM YKa3aHO ONTUMAIIbHOE Ka4eCTBO HAa OCHOBE KOHCEHCYCa MPON3BOANUTEIS M TIPOU3BOUTEIIS.
15. Yemex SHOHIEB B BEICOKOM KadeCTBE MPOIYKIIMN 3aKIF0YAETCS B:

1. Co3annu Kpy»XKOB Ka4decTBa.

2. lllupoxoM MCTONB30BaHIH CTATUCTHYCCKIX METOJIOB MPH U3YYCHUH KaYCeCTBA.

3. Cucreme 00y4eHHs ¥ OOLIPEHNH MEpCoHaa.

4. I0/DKHOM CBSI3U ¢ IOTPEOUTEISIMH U TIOCTABIITHKAMHU

16.0cnoBHOe B cucteme Telnopa o ynpaBeHHIO KaueCTBOM:

1. U3ydenue mporiecca Tpy/a ¢ Hebio MPOSKTUPOBAHKS HANOO0JIee pallMOHAIBHBIX IPUEMOB U JICHCTBHIA.

2. Ot6op u 00yueHHe JO/eH palMoHALHBIM MTPUEMaM TPY/Ia C IebI0 BEIOOpA dTAJIOHHOTO paOOTHHUKA.
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3. Omnpenenenne TPYAOBOTO 3aJaHMsi C LEJNBIO Pa3padOTKH IMPEJIOKEHUH 10 IKOHOMHUYECKOMY CTHMYJIMPOBAHHUIO
PabOTHHUKOB

4. Y nosierBopeHue TpeOOBaHUH NOTPEOUTENEH U CBOMX CITy KaIIUX.

17. KauectBo pupmsI - 310:

1. CratucTKa + NpUEMOUYHBIN KOHTPOJIb.

2. Ayaut motpeduTens + cepTuduKamys mpoIyKIInuu.

3. ToranpHOE 00yYEeHNE CUCTEME KaueCTBa.

4. MotuBanus K BceoOIIeMy MEHEDKMEHTY KadecTBa, YIOBICTBOPEHHE MOTPEOHOCTEH HAeMHBIX pPaOOTHHUKOB,
MOCTABIIMKOB U TOTPEOUTENEH.

18. Cucrema TOTaIbHOTO MEHEIKMEHTA KauecTBa - 3TO

1.Cuctema Mep, obecrieqyuBaronias yBepeHHOCTh Y MOTPEOUTENS B KAYECTBE MPOTYKITHH.

2. Cucrema ynpaBiieHHs] KaueCTBOM Ha (UpMe.

3. KoHTpousb KauecTBa MOJIy4eHHUsS] TOTOBOTO M3JIETHS OT MPOBEPKH KauecTBa ChHIPbs, BXOAAIIMX MaTepHalioB JI0 OTIPY3KH
MOTPEOUTEIIO.

4. Y nosierBopeHue TpeOOBaHUH NOTpEOUTENEH U CBOMX CITy KaIlIUX.

5. Bce oTBeTHI BEpHBI

TecTNe3
1. T'maBHOe B koHuenuumu ynpasineHus @.Teinopa:
1) MakcHMaibHas CreIUATN3AIUS
2) BO3HarpaKaeHUE 3a MPOU3BOICTBO
3) opraHm3amnus Tpyna o0beKTa YIpaBICHHS
2. Pecypchl mpeanpusThs — 3TO:
1) TexHHYECKHE pecypChl
2) BHEUIHHE PECYPCHI
3) KaapoBbIe pECypCHI
4) ¢duHaHCOBBIC pECYpCHI
3. IlpexacraBuTenu KIacCHYECKOH MIKOJIBI MEHEHKMEHTA.

1) D.Mbviio

2) A.Mynu
3) M.Bebep
4) P.Jlaiikept
5) A.®daiionb

4. TlpencraBuTenH MOBEACHYECKOHN KO MEHEDKMEHTA.
1) P.Jlaiikept
2) M.IIl.®amrer
3) A.Macnoy
4) @.I'epubepr
5. T'padudeckue MeTOIBI yIIpaBICHUs pa3padoTal
1) @.T.Teitnop

2) T'.I'anr
3) M.Bebep
4) P.A.Axod

6. A.®aifonb BbIIEINI yIpaBlieHYecKkre QyHKINH (PacCTaBUTh 110 MOPSIKY):
1) mpensumeHue
2) KOHTpOJIb
3) IUTaHMpOBaHHE
4) KOOpIUHAIUS
5) opraHm3arys
7. Twumsl B1actu o M.BeGepy
1) aBTOpUTApHBIN
2) xapu3MaTH4YEeCKUi
3) panMoHaJIbHO-JIETaTbHBIN
4) TpaAUIIUOHHBIN
8. IlpexcTaBHUTENH MIKOJIBI YEIOBEYECKUX OTHOIICHUH 00YCIOBMIIM Pa3BUTHUE HOBBIX MTOBEACHYECKUX HAYK:
1) coumambHON MCUXOIOTHI
2)  COIMOJOTHH
3) DpProHOMUKH
4) KIWHUYECKOU TICUXOIOTHH
9. PesympraT Tpyma mporecca yrnpaBiIeHHS — 3TO:
1) umemm
2) 3amgaum
3) ympaBieHYECKHE pelICHHS
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10. B cTpyKType CHCTEMBI yIIPABICHUS BBLICISIIOT ITOICUCTEMBI:
1) ynpaBusoLIyIO
2) CBA3YHOIIYIO
3) ympasisemyio
11. HayuHble noAX0bl K MEHEIXKMEHTY BTOPOIl Mo0BUHBEI XX BeKa:
1) cuTyannoHHBIH
2) TOBEACHYECKHN
3) KOJMMYECTBEHHBIN
4) VHHOBAITMOHHBIN
5) Teopus ycrexa
12. Pa3sHOBHOHOCTH MEHEKMEHTA:
1) nmenoBoil MCHEIKMEHT
2) MCHEKMEHT MepcoHaa
3) aKTHBHBIA MCHEKMCHT
4) 3KKAyHTHHT MCHEIKMCHT
13. VYmnpapieHue BKIHOYACT B ceOs (PACCTaBUTh MO MOPSIKY):
1) ananu3 uHbOpMAIHH, BHIPAOOTKA U MPUHATUE PEIICHHHA
2) opraHU3aIys BHITIOJHECHUS
3) moaydeHue U OlleHKa He0OX0UMON HHPOPMAITH
4) BO3HArpaXJacHWE WM HaKa3aHUE MCIIOJTHUTEICH
5) KOHTPOJIb TIOYYEHHBIX PE3YyIHTaTOB
14. VYnpaBneHYeCKHE eI TOJDKHBI OBITh:
1) peanbHBIMH
2) KECTKUMH
3) rulOkuMu
4) HempoBepsIeMbIMU
5) mnpoBepsieMbIMH
15. VYmnpaBieH4YecKHe LU KITACCUPHUIUPYIOTCS MO YPOBHIO:
1) KOHKypHpYIOIIHE
2) wMuccus
3) mpocThie
4) oOmue
5) cnemudugeckue
16. VYmnpaBneHYeckas cTpaTerus — 3To:
1) omepaTHBHOE yHpaBICHUE
2) oO0Imas KOHICHIHS JOCTHXCHHUS TJIABHBIX IeNei
3) peurenue npodIeM
4) pacnpeneneHue pecypcoB
17. Crparerus BKIIOYAET B €O SJICMEHTEHI:
1) cucremy neneit
2) MarepuaibHbIC YCIOBUS
3) mnpaBuia
4) BHEUTHHUE YCIOBHUS
5) TpHOPHUTETHI
18. Texymiee uiaHUpPOBaHKE — ATO IJIAHUPOBAHUE HA CPOK:
1) mo omnoOro roga
2) 10 IBYX JIET
3) o mATH JNeT
19. Menemxep — aT0:
1) crienManbHO MOATOTOBJICHHBIH PO ECCHOHANBHBINA YIIPABISIOMINI
2) crienMaNInCT B ONpeieNieHHOH obacTn
20. Yro Takoe ynpaBieHYECKHUE MOJTHOMOYHS
1) pasperuenus
2) 3ampeTsl
3) COBOKYMHOCTh O(HUITHATEHO TPEIOCTABIICHHBIX MPaB U 00s3aHHOCTEH
21. Tunbl ynpaBIeHYECKUX CTPYKTYP:
1) nuneiHas
2) mrabHas
3) nuHeWHO-mTaOHas
4) KOJUIEKTHBHAS
22. Tlpu3HAKU KOJIJIEKTUBA:
1) cx0XHe LeNU Yy YWICHOB IPYIIIbI
2) Hanu4Me oouIel uenu



3) onuHakoBbIe (HYHKLIUH
4) ICUX0J0rMYecKoe PU3HAHUE YICHAMH TPYIIIBI APYT Apyra
23. Pa3HOBUAHOCTH KOJUIEKTHBA 110 COCTaBY:
1) romoreHHble
2) BpeMeHHbIE
3) mocTOsSTHHBIE
4) reTepoTreHHBIC
24. Yto Ttakoe koHPOpMU3IM?
1) cBOOOIa MPUHATHS PEIICHIS
2) 6€30rO0BOPOYHOE TPHU3HAHNE WICHAMH KOJUICKTHBA CYIIECTBYIOIIETO MOPsIKa BEIIeH
3) rpynmnoBoe eIMHOMBICITHE
4) nmpoTuBOpeUHe
25. OYHKIUU COBPEMEHHBIX PyKOBOJUTENIEH:
1) crparernyeckas
2) 3KCIIepTHO-WHHOBALMOHHAS
3) uadopmanmonHas
4) anMUHHCTpaTUBHAS
26. Twrbl MacCUBHBIX PYKOBOJAMUTEIICH:
1) mactepa
2) HHTETPATOPHI
3) urpoku
4) OTKPBITHIE PYKOBOJIUTEIH
27. Tumsl akTUBHBIX PYKOBOJIUTEIEH:
1) «GopLBI C IKYHIIISIMI»
2) JMrOIU KOMIAHUH
3) uHTErpaTopHI
4) urpoku
28. Crunu pyKoBOAUTENEH:
1) aBTOpHTApHBII
2) TyMaHUCTUIECKHUI
3) neMOKpaTUIEeCKHI
29. TlepcoHals opraHu3aIyy - 3TO:
1) opunmanbHO paboTaONIUE COTPYIHUKH
2) TIOJTHBIN JTUIHBIN COCTaB HAEMHBIX pa0OOTHUKOB OpTaHHU3AIIHI
3) NMMYHBIH COCTaB HAEMHBIX paOOTHUKOB BKIII0YAsi PYKOBOAUTEIS
30. Kareropuu nepconana:
1) KoMIeTeHTHBIE PA0OOTHUKU
2) pabouue
3) BcrioMorarelbHbIe CITy Kaliue
4) cmyxamue
31. K BHyTpeHHEH cpesie OpraHu3aIlii OTHOCAT:
1) paznenenue Tpyna
2) enoBOe OKpPYKEHUE
3) opraHW3aIMOHHBIA MTOPSTIOK
4)nemorpadus
32. K BHemHeil cpeae opraHu3anuy OTHOCST:
1) nepconan
2) KopriopaTHUBHas cpena
3) makpocpena
4) mukpocpena
33. Pa3HOBUIHOCTH OpraHU3aLUi:
1) popmanbHbIE
2) HehopMasTbHBIE
3) cTparernueckue
34. Yto Takoe OpraHu3alioHHas CTPYKTypa?:
1) BHYTpEHHSISI OpTraHU3aIus
2) ynopsao9YeHHas COBOKYITHOCTh B3aMMOCBSI3aHHBIX TIOApa3elICHH OpTraHu3aIin
3) BHEIIHSISI OpraHU3aLHs
35. Bumpl )KeCTKHX OpraHU3allMOHHBIX CTPYKTYP:
1) pyHKIMOHANBHAS
2) MaTpUYHas
3) nuBH3MOHANIBHAS
36. Buabpl THOKHUX OpPTaHU3aMOHHBIX CTPYKTYD:



1) mporpamMMHO-IieJIeBast
2) MMBU3MOHAIILHAS
3) pparmenTapHas
37. OCHOBHOI NPUHILUI CTPATETUU
1) «IIpOU3BOIUTH TO, YTO OYJCT KYILICHOY
2) «mpoaaBaTh TO, YTO MPOU3BEACHOY
38. st wero Hy»KHa cTpaTerus?
1) amst cocTaBIeHHS MapIIpyTa K TOCTHIKEHUIO J)KEITaeMBIX Pe3yIbTaTOB
2) opraHu3zais IPOU3BOACTBA C IENBIO TOTYUSHHS T0XO0a.
3) momoraeTt c(hOoKyCHpOBaThH CBOM JEHCTBHUS M SHEPTHIO HA KOHKPETHBIX PE3yJIbTaTax.
39. Crpaterust MOXKET pa3padaTbIBaTLCSA B pa3IMIHBIX Gopmax:
1) cTpaTerust — Kak OTYET O ACATCILHOCTH
2) cTpaTerusi — KaK yJIOBKa WIIK MaHEBP
3) cTparerus Kak IUTaH JOCTHXCHUS HEKOTOPBIX LIEIeh
40: KoHKypeHTOCIIOCOOHOCTh NPENIPHITHS — ITO
1) AesaTeNbHOCTh MPESANPHUATHS, HAIPABICHHAS HA JOCTIKCHHE TeIICH
2) UMUK IPEIIPUSATHS
3) croCOOHOCTH BECTH YCIEIIHYIO0 KOHKYPEHTHYIO 00pb0Y, IPOTUBOCTOATH €i
41 OCHOBHBIE dTalbl CTPATETUUECKOTO YIPaBICHHS: (PACCTABHUTD IO MOPSIIKY)
1) ynpaBneH4eckoe 00cieI0BaHue CHIBHBIX U ¢lla0bIX cTopoH — (SWOD — ananu3)
2) pazpabotka meneit ¢ yaerom SMART - mpunmuma
3) aHAJM3 CTPATETUIECKUX aIbTEPHATHB
4) onpexeneHne MUCCHA
5) aHanu3 BHEIIHEH CpEIbl
6) OlleHKA M peanu3anus CTpaTeruu
7) BbIOOp cTpaTeruu
42 Dtansl GpyHKIMH OPraHU30BBIBAHUS (PACCTaBUTh MO MOPSAKY )
1) xoopauHaus padoTHI
2) TpyIIUpPOBKa 33124 B JIOTHIECKUE OJIOKH
3) pacnpeneneHue padboOThI
43  OTBETCTBEHHOCTS - 3TO
1) mpaBWIIbHOE BBITOJTHEHUE 33JTAHUS
2) 0053aTeNBECTBO BBIITOMHAT [TOCTAaBICHHBIE 33/1a4H U OTBEYATH 32 UX YAOBICTBOPUTEIHHOE PEIICHIE
3) KaueCTBO HWCIOTHEHUSI 3a/TaHUS
44  TlomHoMoOuus — 3TO:
1) noBepue K repcoHaiy
2) 3aJjauu U yIPABICHUYCCKUE PEIICHUS
3) orpaHHMYEHHOE MPABO KCIIOJIL30BATh PECYPChl OPraHU3AIMH JJIsl BBIIOJHCHUS OIIPEICICHHBIX 3a1a4
45  JlenerupoBaHue MOJHOMOYHUMN — 3TO:
1) nepenaya 3aaa4 ¥ MOJTHOMOYHIT JIMIY, KOTOPOE NPUHUMAET Ha ce0s OTBETCTBEHHOCTD 32 BBIIIOJIHEHHE
2) noBepwHe JINIaM, OCYIIECTBISIONINM OTACIHHBIC 3aJaHMUs

Kpurtepun u nmkana oneHKH NPOX0KIeHUS TeCTa

KonmaecTBo mpaBUIBHBIX OTBETOB:
Memnee 52% - «HEYIOBIETBOPHUTEIHLHOY
53-70% — «yIOBIETBOPUTEIHEHOY»
71-85% — «xopotmo»
86-100% — «oTIUYHO»

3.2. llepevyeHb TUNOBBIX Kelic-3a1aHUH

Keiic 1

«Opranu3zanus CTPYKTYP yIpPaBJIeHUS
Ortenu-puaransl pacmoyiaraloTcss B pa3iWYHbIX 00nacTsax Poccum. [dupexius koMmmaHuu pacrosnoxeHa B CaHKT-
[etepOypre. Kommanusi mepBOHAYaj bHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MTOTYHHSIICA MeHeDKepy 1o Poccun n o obmactu. OgHAKO 3Ta CTPYKTYpa MOKa3aja, 9YTo Y Hee MHOTO CJIa0BIX MECT.
3agava:
Kakum 00pa3oM W3MEHHUTh OPraHM3AMMOHHYIO CTPYKTYPY VyHpaBICHHs, YTOOBI TOBBICUTH 3(PPEKTHUBHOCTH
NESITETFHOCTH KOMITAHHUH?

Keiic 2
«ConpoTUBIIEHAS TIepeMeHaM))
Bac TonBpKO 4TO mMpUHATHM HAa pabOTy B KAuecTBE IMIOMOIIHMKA MCHEIDKEpa B CTaphId NPECTIKHBINA, HO OYCHB
3arpy’keHHbIN pectopan. Ha Bce Bamm mpeuioskeHusi 0 BHECCHHH MEPEMEH CITyKalllie OTBEYaroT: « MBI Tak Aenand
Bcerna». OHM IPOCTO HE 3HAKOT, YTO KAKKE-TO BOMPOCHI MOXKHO PEIIATH IMO-IPYroMy.

19



3amaua:

Kak Bam crnenyet neiicTBoBaTh B 3TOH cUTyaruu?

Keiic 3

MOTHBaHI/Iﬁ H JeMOTHBaNusA

B oduce pexiiaMHO KOMITaHUH Ha3zpena KOHMOINKTHAS CUTYaIUs MEXy [TOTIMHEHHBIMHI U PYKOBOACTBOM. Heckompko
COTPYIHHUKOB OOBHHUIN aIMUHICTPALNIO KOMIIAHUU B TOM, YTO BCEM Ha3HAYAIOT OJMHAKOBYIO 3apa0OTHYIO IUIaTy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXXI0TO pabOTHHUKA.

3agaun:

1. Kakue Teoprn MOTHBAIMK HEOOXOIUMO U3yUUTh PYKOBOJCTBY JJIsl TPABUIILHOTO MOHUMAaHUSI IAHHOH MTPpo0IeMbl?
2. Kakum 06pa3om MOXKHO yOEIUThCS B CIIPaBEAJIMBOCTH BHIBOJIOB COTPYIHUKOB?

Keiic 4

«TpyaHocTH ¢ COTPYIHHYECTBOM

Crapmast TOpHUYHAsL OTeNil M. jKalyeTcs Ha CBOIO MOAYMHCHHYIO T., TOpHHYHYIO, KOTOpas yKe IaBHO pabdoTacT B
oterne. Brl, kak MEHeIKep O TMEpPCOHATY, 00sM3aHbI MpPoBecTH pabory ¢ T., HEpPeIKO UTHOPUPYIOIIYIO yKa3aHUS
CBOETO PYKOBOJUTEIS.

T. Y1Bepxmaet, uTo el He HpaBUTCs M., U Jake TIOCTie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs paboTaTh ¢ HUM.

Ho y Hee He CKIaipIBAalOTCS OTHOILICHHWS HE TONBKO C HAYAIBHUKOM. B JOKyMeHTaX, KOTOpBIC NPUILIH W3
Kaderepus I CIyKalliX, CKa3aHo, YTO OHA U C KOJUIETaMHU HE OYeHb OOIMINTENIbHA.

3agaua:

Br1 menemkep no nepconairy. Kak BbI mocTynuTe B JAHHOM CIIydae.

KpuTepuu u mkana oueHKH BbINOJHEHUS Keiic-3agaHuii

Onenka

XapakTepuCTHKH 0TBETa MarucTpa

OTJHYHO

Keiic cooTBeTcTByeT 4eTKO MOCTABJICHHOW II€JIM CO3JaHUs, UMEET BBHICOKUN YPOBEHb TPYIHOCTH,
MIPOAHAIM3UPOBAHBI HECKOJIBKO ACMEKTOB COBPEMEHHOU JKM3HHU, PACCMOTPEHBI TUITUYHBIE CHUTYalluu
B TICHXOJIOTO-TIEJarOTHIECKON AesITeIbHOCTH. [IpoIeMOHCTPHPOBAHO TITyOOKOE, TIOTHOE PACKpPBHITHE
OCHOBHBIX  HANpaBJIEHWA W  TEPCIEKTUB  IEAarorHUecKkoro  oOpa3oBaHWs. MarmcTpasT
TIPOTHO3MPOBAJI BO3MOXKHBIC MPOOIEMBI, M HECKOIBKO aJbTEPHATUBHBIX BAapHAHTOB WX PELICHUS.
Marepuan u310%KeH B ONpeAeSeHHON JOrMUecKON MOoCe10BaTebHOCTH, JTUTEPATyPHBIM SI3bIKOM, C
WCIIOJb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOSITeNbHBIN. JlenaroTcs
CoOJIepKaTeNbHBIC BBIBOJABL. [IpoIeMOHCTpUpPOBaHa CIIOCOOHOCTh BOBJICYCHUSI MaKCUMAIILHOTO YHCIIA
YYaCTHUKOB B JJUCKYCCHIO.

Xopomo

Keiic cooTBeTCTByeT MOCTaBICHHOW LENM CO3JaHUSl, UMEET OCTATOYHBIN ypOBEHb TPYIHOCTH,
MPOAHATU3UPOBAHBl HECKOJIBKO ACTIEKTOB COBPEMEHHOM JKU3HU, pACCMOTPEHBI TUITUYHbBIE CUTYaIlH
B TICHXOJIOTO-TIEJaroTHUecKOf  JEATeNbHOCTH. [IpOJeMOHCTPHPOBAHO IOCTATOYHO  IOJHOE
PacKpBITHE OCHOBHBIX HANPABICHUI W IEPCIEKTHUB IIEJarornveckoro obpasoBanHus. Maructpast
MIPOTHO3MPOBAJ BO3MOXKHBIC MPOOIEMBI, M HECKOIBKO aJbTEPHATUBHBIX BAapHAaHTOB WX PELICHUS.
Matepuan u3/I05k€H B ONPEACTICHHON JIOTHYECKON MOCIe0BATEIEHOCTH, TUTEPATYPHBIM SI3BIKOM, C
WCIIONIb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOATENBHBIA. Jlemarorcs
JOCTAaTOYHO  COAEp)KaTeNbHBIE BBIBOABL.  IIpomeMOHCTpHUpOBaHAa  CIIOCOOHOCTH  BOBJICUCHHS
YYaCTHHKOB B O0CY)KJICHHE AUCKYCCHOHHBIX BOIPOCOB.

Ynosaersopu-
TeJbHO

Keiic HCAOCTATOYHO COOTBECTCTBYCT IIOCTAaBJICHHOMU eI CO3aHusA, UMCCT He[lOCTaTO‘IHLIi;I YPOBCHb
TPYAHOCTHU, HCJOCTAaTOYHO MpoaHaJIM3UpPOBAHBI ACIICKThI COBpeMeHHOﬁ JKU3HHU.
HpOIlCMOHCTpI/IPOBaHO HCAOCTATOYHO ITOJHOC PACKPBITUE OCHOBHBIX HaHpaBJ’IeHI/Iﬁ " TCPCIICKTHUB
neaarorudycCkoro 06p330BaHI/I$I. MaI‘I/ICTpaHT IMPOTHO3UPOBAJI HEAOCTATOYHO BO3MOKHBIX l'IpO6J'I€M
AJIBTCPHATUBHBIX BApPHUAHTOB HUX PCHICHUA. HC,HOCTaTO‘IHO JACIAaTCA BBIBOIbBI. MaI‘I/ICTpaHT HC
JACMOHCTPUPYECT CII0COOHOCTH BOBJIEUCHHMSI Y4aCTHHUKOB B 06CY)K,H€HI/I€ JAUCKYCCHOHHBIX BOIIPOCOB.

Heynosiersopn-
TEJIBHO

Keiic He cooTBeTCTByeT NOCTAaBIEHHOW LIEIM CO3/JaHWs, HE MPOaHAIM3UPOBAHBI ACIEKTHI
COBpPEMEHHOM XM3HU. He mMpoaeMOHCTPHPOBaHO PACKPBITHE OCHOBHBIX HATIPABIICHUH U MEPCIIEKTUB
MeIaroruYeckoro oOpa3oBaHus. MarucTpaHT HE NPOTHO3HPOBAT BO3MOXHBIE MPOOIEMBI U
aNbTCpHATHBHBIC BapHaHTBHl WX pCEIICHUS. BBIBOABI OTCYTCTBYIOT. MarmcTpaHT HE TOTOB K
COTPYOHHYECTBY, HE CIIOCOOCH K BOBJICYCHHIO YYAaCTHHKOB B OOCYXKIEHHE IHUCKYCCHOHHBIX
BOIIPOCOB.

3.2 Tunossle 3aJaHus JJIsl IPOMEKYTOYHON aTTecTallnu
IlepeyeHb THIOBBIX BONPOCOB K 324eTy

1.MeHeKMEHT Kak OTpaciib Hay4HOTO 3HaHUSA. OCHOBHBIE IOHATUS TEOPUH YIPABICHUS
2.0011ee ¥ pa3InYHOE B COICPKAHUM HOHITUI «MEHEIDKMEHT» U «YIPaBICHHUE
3.Wcropus pa3BUTHs IPEJICTABICHUH 00 yIIpaBIeHUH
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4 Knaccuukanusi y4eHUH O MCHEIPKMEHTE

5.1lIkona HayuHoro ynpasneHust ®.Teitnopa

6.AnMuHUCTpaTHBHAS IKOJa yripasieHus (A.daiions, M.Bebep)
7.3apokAeHUE U pa3BUTHUE LIKOJIBI YETIOBEUECKUX OTHOIIEHUH (A.Macnoy, 3.Mbaiio)
8.CHUCTeMHBI, CUTYallMOHHBINA U MPOLIECCHBIN MOAX0/] B MEHE)KMEHTE
9.CoBpeMeHHast MOJIENIb MEHEKepa

10.0OcHOBBI TUTAHUPOBAHMS KaK (YYHKITUU YIIPABJICHUS

11.0OcHOBBI OpraHU3AIIIOHHOTO MIPOSKTUPOBAHUS B chepe cepBrCca
11.0Opranu3anus KOHTAaKTHOW 30HBI MPEANIPUATHI cepBrCca
12.CyniHocTs npoliecca MOTHBAIIUN B MEHEKMEHTE
13.IIpomeccyanbHbie TEOPUU MOTHBAIIAN

14.ConepxaTenibHble TEOPUXM MOTHBALIUU

15.Cy1HoCTb CTpaTern4eckoro ynpaBieHus

16.CtpaTeruueckue 3J1€MEHThI CEpBUCHOTO MEHEAKMEHTA

17.Merons! ynpasneHus (IpUHYAUTENBHBIE)

18.Metous! yripasieHus (mo0yguTesIbHbIC)

19.Metons! ynpasnenus (yoeanTeabHbIE)

20.KoHTpob kak GyHKITUS YIIPaBICHUS

Kpurepuu n miKaja olieHKH NPOMe:KYTOUHOM aTTecTallMM - 3a4eTa
O1eHKa «3aYTEHO» CTABUTCS, €CIHM CTYICHT MOJIYYHI OLEHKH «OTIMYHO», «XOPOLIO», «yAOBICTBOPUTEIHHO» H/HUIN
«3auteHo» 3a 80% u 6oiee ceMUHAPOB U MPAKTUIECKUX PadoT.
O1ieHKa «HE 3aYTE€HO» CTABUTCS, €CIIM CTYJCHT IIOJY4MI OLEHKH «HEYyJIOBJIETBOPHUTEIILHO» H/WIN «3aUTEHO» 33 MEHee
yeM 80% ceMHHapOB M IPaKTUYECKUX padoT.

Ilepeyens THMOBBIX BONMPOCOB K IK3aMeHY
Monenb NpUHATHS YIPABICHUYCSCKUX PEHICHUN HA IPEANPUITHIX CEPBHCA
MeTopl IPUHATHS YIPABICHYCCKUX PEIICHU
3amaun IpUHATHS YIIPABICHUYECKUX PEIICHAN.
[TpunHsATHE YIIpaBIEHYSCKUX PEMICHUH C YIETOM TPeOOBAHHIA MOTPEOUTEIS
[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH
KommyHukanuu v BUABI CBSI3€H B OpraHU3aLUN
Oransl KOMMYHHAKAIIHOHHOTO TIpoIiecca
KomMmyHMKamoHHBIE CeTH
KoMMyHUKAIIMOHHBIC TEXHOJIOTHH B MEKIIUYHOCTHOM OOIICHUH
IIpon3BoACTBEHHBIC MIPOIECCH B KOHTAKTHOW 30HE
. TIpou3BOACTBEHHBIN UK BHITIOJIHEHUS YCITYT
. JleATenpbHOCTh MPEeIPUATHS CEPBHCA C YICTOM TPEOOBAHUN OTPEOUTENS
. Crpykrypa mpoliecca OKa3zaHUs yCIyTH.
. TIpou3BOACTBEHHBIH IUKIT BHITIOJHEHHUS YCIIYT.
. OyHKIMN yTIpaBIeHUS MPEAIPUITHEM CepBUCA
. OmeHka Ka4ecTBa CEPBUCHOTO MPEIIPHUATHS
. IlonsiTe KauecTBa yciyr
. CucteMHBIN TOAXO] K YIPABICHUIO KAYECTBOM yCIIYT.
. YmpapieHHe IepCOHANIOM B KIIMEHTOOPHUEHTHPOBAHHONW OpTaHU3aIIH
. 3HAYMMOCTH MEepcoHala Kak rIaBHOTO pecypca B KOMIIAHHU CEpBUCA
. Llenu ynparieHus nmepcoHanioMm
. OcHoBHBIC (DYHKIMH yTIPABICHUS IEPCOHATIOM
. KOH(IHUKTHI: TUITBI U IPUYUHBI
. Croco0sl yperymupoBaHus U pa3peiicHus KOHQIUKTOB
. Metons! pasperieHus KOHQINKTOB
. B3aumopeiicTBue uernoBeka U rpyIibl.
. Tosimenue 3¢ pexTuBHOCTH (HOPMATBLHBIX TPYIIIL.
. CymHOCTh M PYHKIINU KaJIpOBOTO MEHEDKMEHTA.
Kputepun u mkaja oneHKH 3K3aMeHa M0 AMCIHUILIHHE
Ouenka XapakTepuCTHKH OTBETA CTY/IEHTa
OT1au4yHo - CTYIICHT TJTyOOKO M BCECTOPOHHE YCBOMII IPOTPAaMMHBIN MaTepHa;
- YBEpEHHO, JIOTHYHO, TOCIE0BATEIFHO ¥ TPAMOTHO €T0 H3JIaraeT;
- ONHpasich Ha 3HAHUS OCHOBHOM U IOTIONHUTENFHON JINTEPaTyPHI, TECHO
- MPUBS3BIBACT YCBOCHHBIC HAYYHBIC MOJOXKCHUS C MPAKTUYCCKOHM JCSITEIBHOCTHIO
9KOHOMHUCTA;
- yMelio 000CHOBBIBACT U ApTYMCHTUPYET BBIIBUTAEMbIC UM HJICH;
- JISJIAeT BBIBOJIBI M 000OIICHHUS;
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- CBOOOJTHO BJIAJICET CUCTEMOM YKOHOMHUYECKUX MOHATHH.

Xopomo - CTYACHT TBEPAO YCBOWJI MPOTPAMMHEBIN MaTepHal, TPAaMOTHO H IO CYIIECTBY
W3JIaracT ero, OMHUPasCh Ha 3HAHUS OCHOBHOW JIUTEPATYPHI;

- HE JIOIYCKAeT CYMECTBEHHBIX HETOYHOCTEH;

- YBA3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHYCCKOW ACATEIBHOCTHIO YKOHOMHUCTA;
- apTyMEHTUPYET HAYYHBIC TIOJOKCHUS;

- JIeJIaeT BBEIBOJILI 1 0000IICHNUS,

- BJIAJICET CUCTEMOM Y9KOHOMHISCKUX TOHSTHIM.

YaoBiaeTBOpUTEIBHO - CTYZICHT YCBOMJI TOJIBKO OCHOBHOW MPOTPaMMHBIH MaTepHall, 10 CYIIECTBY
M3JIaraeT ero, ONMpasch Ha 3HAHUS TOJILKO OCHOBHOM JIUTEPATYyPHI;

- ITOTyCKaeT HeCYIIECTBEHHBIC OMNOKH ¥ HETOYHOCTH;

- WCTIBITHIBAET 3aTPYJHEHUS B MPAKTUICCKOM NMPUMEHEHUH (PHHAHCOBBIX 3HAHUH;
- cabo apryMeHTHPYET HaydHBIE MTOJIOKCHHUS,

- 3aTpyAHsIeTCsS B QOPMYITMPOBAHUH BHIBOJOB U 000OIICHUIA;

- YaCTUYHO BJIAJICET CHCTEMOI SKOHOMHUYECKHX TMOHSITHH.
HeynoBeTBOPUTEIBHO | - CTYJICHT HE YCBOWI 3HAYUTEIIFHON YaCTH MPOrPAMMHOTO MaTepHAaa;

- TOITyCKAeT CYIICCTBCHHBIC OIMOKHM W HETOYHOCTH MPH PACCMOTPCHHUU
(bMHAHCOBBIX IPOOIEM;

- HCTIBITBIBACT TPYIHOCTH B IPAKTUICCKOM MPUMCHCHHUY 3HAHHUIA;

- HE MOXET apryMEHTHPOBATh HAyYHBIC ITOJIOKCHHUS,

- He pOopMyYTHPYET BHIBOJIOB U 00OOIICHMIA;

8. YYEBHO-METOJUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYHEHUE TN CHUITJINHBI

8.1. OcHoBHas IuTEepaTypa
1. BaneeBa E.O. DTuka u KyJbTypa YNpaBJICHHsS B COIMAILHO-KYJIBTYPHOM CEpBHCE M TypH3Me [DIEKTpOHHBIA pecypc]/
BaneeBa E.O.— DnekTtpoH. TekcToBble AaHHble.— CapatoB: Au [Im Dp Memma, 2015.— 142 c.— Pexum pgocrymna:
http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2. JlomxukoBa, A.J1. MenepxkMeHT 1yt OakanaBpoB cepBuca : yued. mocoome / A.W. Nomxkukosa, T.1O. Edpemona. - PocTos
H/[] : ®ennkc, 2013. —412 c.

3. Manmsmmnua, H. A. MeHemkMeHT B cepBuce [DIIEKTpOHHBIN pecypc| : ydeOHoe mocobme mis OakanmaBpoB / H. A.
ManpmuHa. — 2-e u31. — DIEKTPOH. TeKcToBbIe nanHble. — M. : JlamkoB u K, Aii [Tu Dp Menua, 2019. — 252 ¢. — 978-
5-394-03276-9. — Pexxum poctyma: http://www.iprbookshop.ru/83144.html

4. OmomuenoBa E.B. Crparterndeckuii MEHEIKMEHT [DIEKTPOHHBIA pecypc]: METOIWYeCKHe pPEKOMEHIANH 10
BBEITIOJTHEHHUIO KypcoBoil pabotel/ OnomderoBa E.B.— DnekTpoH. TekcToBBIe MaHHBIe.— M.: Poccmiickas MexIyHapo Has
akajeMus Typusma, YHuBepcureTckas kamra, 2016.— 80 c.— Pexum moctyma: http://www.iprbookshop.ru/51870.html.—
9BC «IPRbooks»

5. IIpoueccHoe ymnpaBieHue B cepBUCE [INEKTPOHHBIN pecypc] : yueoHoe nmocobue / O. B. Unbuna, T. B. Konsuosa, T. C.
Xupikuna, I'. 10. Crapony6ueB. — DnektpoH. TekcToBble aaHHble. — CII0. : Cankt-IlerepOypreknii moauTeXHHYECKU
ynusepcurer Ilerpa  Bemukoro, 2018. — 105 c. —  978-5-7422-6275-6. — Pexum  pocryma:
http://www.iprbookshop.ru/83306.html

6. Kyuepenko, 1. M. TexHonorusi ynpaBlieHUs] MIEPCOHAJIOM M OpPTaHM3ANMs TPyAa Ha MPEINPUATHSX TOCTHHUIHOTO H
TYPHCTCKOTO OmW3Heca [DNEeKTpOHHBIH pecypc] : ydeOHoe mocoOue s CTyJIeHTOB-OakaaaBpoB, OOYYArOIIMXCS TIO
HampaBJIeHUsIM MOATOTOBKH «Typm3my», «l'octmHHYHOE neno», «Menemkment» / W. M. Kydepenko. — DIeKTpoH.
TeKcTOBbIe naHHble. — KpacHomap, Capatos : FOxkHBIN HHCTHTYT MeHekMeHTa, Al [Tu Op Menua, 2017. — 171 ¢. — 978-
5-93926-304-7. — Pexxum poctyma: http:// www.iprbookshop.ru/72410.html

8.2 JlonosHuTeIbHAS JIUTEPATYpa
1. AkTyasbHBIe TTPOOIEMBI SKOHOMHUKH, MEHE/DKMEHTA U TypHu3Ma [ DJIEeKTPOHHBIN pecypc]: cOOpHUK Hay4dHBIX ctaTteit/ E.JI.
AHapesHOBa [M Ap.].— ODIEKTPOH. TEKCTOBBIC aaHHbIe.— WpkyTck: MpKyTCKUil TOCyZapCTBEHHBIA JIMHTBUCTHYECKHUM
yauBepcuret, 2015.— 145 c.— Pexxum nocryna: http://www.iprbookshop.ru/50700.html.— 3BC «IPRbooks»
2. IIxoH, P. Yupasnenue rocrenpuumMcTBoM. BBOmHBII Kypc [DneKTpOHHBIH pecypc] : y4eOHHK AJIsl CTYJCHTOB BY30B,
oOyyatomuxcst o cnenuanbHoctd 061122 «['oCTHHUYHBIN ¥ TypUCTHUSCKUI OM3HEC» U CIIelUaNbHOCTSIM cepBuca 230000 /
VYoxep P. [lxxon ; nep. B. H. EropoBa. — Dnexrtpon. TekcroBele aanusie. — M. : KOHUTU-OAHA, 2017. — 879 c. — 5-
238-00990-9. — Pexxum nocryna: http://www.iprbookshop.ru/81605.html
3. 3unypoBa, P. M. KauwectBo um KOoHKypeHTOCIOCOOHOCTH c¢epbl ycimyr. COCTOSHHE M TEpCHEKTUBBI Pa3BUTHA
[DmexTponnsIil pecypc] : monorpadus / P. . 3unyposa, I'. P. CtpekanoBa. — DIeKTpPOH. TEKCTOBBIC JaHHbIe. — Ka3zaHs :
Kazancknii HalIMOHABLHBIA MCCIIEA0BATENbCKUN TEXHOJIOTHYECKHH yHUuBepcureT, 2016. — 176 ¢. — 978-5-7882-2113-7. —
Pexxum nocryma: http://www.iprbookshop.ru/79300.html
4. Pobept, Kprctn YmpasiieHne pecTtopaHoM [DIEKTPOHHBIH pecypc] : yUeOHUK IS CTYACHTOB BY30B, OOYYArOIIUXCS IO
cnennranbHOCTAM «COIMaNbHO-KYJIBTYPHBI CEPBUC M Typu3M», « DJKOHOMHKA M YIIpaBICHHE Ha HpeAnpusaTuu (B cdepe
cepBHca)», «MEHEIHKMEHT B chepe yermyr», « Yipasienue nepconaiom» / Mumr Kpuctu Pobept. — 3-e u3n. — DIIeKTpoH.
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TekcToBble maHHble. — M. : IOHUTU-JAHA, 2017. — 536 c. — 978-5-238-01589-7. — Pexum nocrymna:
http://www.iprbookshop.ru/81705.html
5. Paiinu, Maiikn YnpaBieHue NepcoHajoM B TOCTEHPHUUMCTBE [DJIEKTPOHHBIN pecypc] : y4eOHMK IJIsi CTYIICHTOB BY30B,
00ydJaromuxcsl Mo CIEHHANBHOCTSIM «YrpasieHue nepconanom» (062100) u cepsuca (230000) / Maiikn Paitmu. —
OnekTpoH. TekcroBele aanHble. — M. : IOHUTU-AAHA, 2017. — 191 c¢. — 5-238-00873-2. — Pexum npoctyma:
http://www.iprbookshop.ru/71078.html

8.3. IIporpammHoe ob0ecneyeHne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
www.cfin.ru - ba3a nanseix «KopropaTHBHBI MeHEKMEHT. brOimoTeka yrpaBueHus»
http://www.stplan.ru - ba3a nanHbpIx «CTpaTernyecKoe YIpaBICHUC U TUTAHUPOBAHKC)

8.5.AudopmanuoHHbIe CIPABOYHBIE CUCTEMbI
1.AHO BO CKCH - 1C: bubnnoreka
2.http://www.consultant.ru/ -«Koncynsrant [Timocy cripaBouHO-TIpaBoBast cUCTEMa

8.6. UnTepHeT-pecypchl

www.yandex.ru

www.google.ru
Www.aup.ru/management - AJIMHHACTPATUBHO-YIIPABICHYECKAN TTOPTAIL.

8.7. MeToanueckue YKazaHusl M0 OCBOCHUIO JUCHHUIIJIUHBI

MeTtoauveckue YKazaHusd MO0 BEACHUI0 KOHCIICEKTOB JeKIuit
KOHCHQKTI/IpOBaHI/Ie JICKIIUHM — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMY KOHCIICKT JICKITHH HQO6XOZ[I/IMO

UMEThb KaXIOMY CTYACHTY. 3almada CTyJeHTa Ha JIEKIMH — OJHOBPEMEHHO CIIyIIaTh HPENoaBaTeis, aHAIH3UPOBaTh U
KOHCIIEKTHPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIBHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
Ke colepkaHue (DUKCHUPYETCsS B CO3HAHUHM 4YETHIPE pasa: BO-MEPBHIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOT/Ia
BBIJICJISICTCS TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKMBACTCs 0000IIaromas ¢pasa, U, HAKOHEI, PH 3anucu. MaTtepuan
3armoMHHAEeTCs 00JIee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3allor YETKHX OTBETOB HAa 3aHATHUSAX, XOPOIIECrO BBHIMOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOSITENIFHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCHEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHSAX HECOMHEHHA.
IIpoBepeHo, uTo coctaBieHNE Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE paza BpeMsi, He0OOX0auMoe
JUTSL TIOJTHOTO BOCCTAHOBJICHWSI HYXXHOW WHGpopManuu. sl SkKoHOMHH BpeMEHH, Tiepell KaxIoi JeKkinueld HeoOXOoauMO
BHUMATEIBHO IIPOYUTATh MaTepHal MpeAbIAylIeld JEeKIWH, BHECTH WCIPABICHHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
N3ydaeMoro MaTepuaia

KoHcrekT momoraer He TONBKO JydYille yCBaWBaTh MaTepHall Ha JICKIWH, OH OKa3bIBACTCS HE3aMECHUM MpU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYJCHTY B TAILHEHINIEM BaXKHO YMETh O(POPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHYCCKOW WU OBUIM BBIICICHBI TPaQUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYET BBIICIATH B
CaMOCTOSTENIbHBIC a03ambl, GUKCHPys ee Ooyiee KPYMHBIMH OyKBAMU MM I[BETHBIMH MapkepamMu. KOHCHEKT noinKeH
UMETB TOJISL IS 3aMETOK. DTO MOTYT ObITh OuONIMorpaduueckue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeToanveckne yKa3aHusl M0 MOJATOTOBKE K YCTHOMY OIPOCY
CaMocrosTenbpHas pab0oTa CTYACHTOB BKJIIOYACT MOJTOTOBKY K YCTHOMY OMpPOCY Ha CEMHHAPCKHUX 3aHATHsAX. s 3Toro
CTYJICHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTOJIHUTEIBHYIO JINTEPATYPY, IMyonukaimu, naGopmMaruio u3 MHTepHEeT-pecypcoB.
Tema U BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOIPOCHI I CAMOKOHTPOJISL COJCPIKATCS B paboucii yueOHOM mporpaMMe u
JIOBOZSTCS IO CTYICHTOB 3apaHee. D(PQPEKTHBHOCTh MOATOTOBKH CTYICHTOB K YCTHOMY OINpPOCY 3aBHCHT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JuTepaTypoi. JIIs MOArOTOBKY K YCTHOMY OIPOCY, OJIMI-ONPOCY CTYACHTY HEOOXOIUMO
03HAKOMHUTBCS C MAaTEPHaIOM, ITOCBSIICHHBIM TeME CEeMHHApa, B Y4YeOHWKE WIH APYrod pEeKOMEHIOBAaHHOW IUTepaType,
3aIUCsX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHUMAaHWE HAa YCBOCHHWE OCHOBHBIX ITOHATHH MUCIWIUIMHBL, BBIIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIATEPATYPy [UIA MX OCBEIICHHS, COCTAaBUTH TE3UCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY TI0 OJTHOMY CEMHHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OpTaHM3aIlH CTYICHTOM CBOCH CaMOCTOSTENIFHOM pabOTHI.
MeTtoanyeckue yKa3aHus M0 MOJATOTOBKeE K 3aHATHAM CEMHHAPCKOro THIA
Sansatust cemuHapckoro tumna (3CT) ABISIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.

Llenp 3aHsTHIl 3aKimOYaeTcs B YSICHEHMHM M YCBOCHUHM CTYJACHTAMU Ba)XHEHIIUX MPABOBBIX KATETOPHH W TOHSATHM,

23



BBIPAOOTAHHBIX OPHUCIPYACHIMCH M MMCIOMIMX MPUHIMITAATEHOEC METOJOJOTHYCCKOE M MPAKTHYCCKOS 3HAYCHUE IS
BCEro KOMIUIEKCA MPABOBBIX HAYK.

B xonme 3CT cryneHT 3akperuisier W yriyOunsier 3HaHusl, MOTyYeHHbIE Ha JICKIHUAX U B XOJIE CaMOCTOSITENIbHOMN
MOJATOTOBKH, MPUOOpPETAaET HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKH 0Omel W CrerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T0CJIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTaUBATh COOCTBEHHBIC MO3UIIHH.

IMnaner 3CT, wux TemaTHka, pEKOMEHIyemas JuTeparypa, Lelb U 3aJadyd €€ HU3Y4YCHHUs] COOOLIAITCsS
MpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSX WM B METOJMYCCKUX YKA3aHUSX IO JTAHHOH TUCIHUIUIAHE.

[pexae yeM NPUCTYHHUTh K U3YYCHHIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTHI JICKIUH, pPa3eiibl
Y4EeOHHUKOB M YY€OHBIX TOCOOUIL, YTOOBI MOJIyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHEIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHH II0
PEKOMEHI0OBAHHBIM UCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOeMTEIbHO U apryMeHTHpOBaHO. [IpenojaBaTenb CleAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHpPOLYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEACHHUIO TEKCTa), HE JOMYCKAETCsS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKa.
Heo0xoanmMo, 4T0OBI BBEICTYIAIOLIHMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBal CBOC
JMYHOE MHEHHE, MOHUMAaHKEe, 000CHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyaeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIH30BATh 3HAHUC
y4eOHOI U JONOIHUTEIILHOW JIUTEPATY P, PaKThI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpeThCs CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX JTOJDKEH CTPEMUTHCS
kaxapiit. [IpernogaBarenb, B CBOIO o4epeib, OyJAeT BHUMATEIbHO M KPUTHYECKH CIyIIaTh, [IOJMEYaTh OCOOCHHOE B
CYX/ICHUSIX CTYACHTOB, YJIaBJIMBATh HEJOCTATKH M OIIMOKH, KOPPEKTUPOBATH UX 3HAHHUS, U, B CIydae HEOOXOAMMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeHeH GopMoii yCBOSHUS 3HAHUH.

BiiageHne MOHSATHHHBIM anmaparoM — HEOOXOJMMOE YCJIOBHE YCBOCHHS MpeAMeTa. B ycBOeHMHM HX BechbMa
3¢ (eKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PadOT, TEPMUHOJIOTMYCCKUX JTUKTAHTOB,
TecToB. Kpome TOro, HCIob3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-MHBEPCHSL.

Dxrcnpecc-onpoc — 3TO TPEIIOKCHUE PACKPBITH HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUIOKEHIE TOCTABUTh BONPOCHL. Takoi mpreM crocoOCTBYET HE IMPOCTO «Y3HABAHHIOY»
TEPMHUHA, HO ¥ BBOJUT €r0 B aKTUBHBIN CIIOBAPh CTYICHTA.

3CT mo mpemIoXKEeHHUIO MPerogaBaTelis MOTYT OBITh MPOBEACHBI B BHJIE CBOOOIHOW JHMCKYCCHH IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIUICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIagaMHu (dcce) 1O PEKOMEHIYEMBIM
BOIPOCAM M UX MOCIIEAYIOUEro o0cyxaeHus. B xoae 3aHATHH CTyAEHThI MOTYT BBINOJHATh NHCbMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIE TECThl. TakKe MPAaKTUKYeTCs HPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIaCCe B MHTEPAKTUBHOW (hopme (0OyJaroIye Urpbl, TECTHPOBAHHUE).

IonroroBka k 3CT mpoxosT B HECKOJBKO ITAMOB: BO-IIEPBBIX, HECOOXOJAUMO BHUMATEIBHO M3YYHUTh BOMPOCHI U
JUTEPaTypy, PEKOMCHIOBAHHYIO JUIS aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH MMOUCK JTOMOIHUTEILHON HHQOpMAINH U3
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh 3JIGKTPOHHBIC PECYpPCHI, JOMAIIHHE W BY30BCKHEC OMOIMOTEKH; KaOMHET
KoAu(UKAIMK U T.I.). B TPEeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSTEIBHO, TaK M MPU yYaCTHU
mpernojaBaTess, y KOTOPOIO0 MOXHO MPOKOHCYJIBTUPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHIYaJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3yCcoB, 3ajiau). B-msThix, MOArOTOBKY K CEMHHapy MOXKHO MPOBOAWTH (KelaTelbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhl [0 TeME MM KOHCIIEKT OTBETAa HA BOMPOCH CeMHUHapa. B-niecTsx,
IpU TOATOTOBKE K CEMHHAPY HEOOXOJMMO MPOBOJMThH PEHETHUIIMH, €CIIU ITO CBSI3aHA C JICJOBBIMU HUIPAMH, POJIEBBIMHU
urpamu. B-cebMbIX, IPU MOJATOTOBKE K ITPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000e BHUMaHKE 00paTUTh Ha
COCTOSIHUEC 3aKOHOJATEIhCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT U3MCHHTHCS HAKaHyHE 3aHATHA. B-BOCHMBIX,
CTYICHT IOJDKCH OOpaTHTh BHUMAHHME HAa CTCIICHb HAYYHOW pa3paOOTAaHHOCTH TEMbl B CMEKHBIX JAHCIUILIAHAX:
¢unocouu, MOTUTOIOTUH, COLIMOJIOTHH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoanyecKkue yKa3aHUs N0 OPTaHU3aIH CAMOCTOATEIbHOH PadoThI CTY/IeHTa
Jlist nHaMBUyann3anuy o0pa3oBaTesbHOTO Mpolecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
U IOTIOJIHUTEIIBHYIO.
bazoBas CP obecneunBaeT HOATOTOBKY CTYIEHTA K TEKYLIHM ayAUTOPHBIM 3aHSTHSAM M KOHTPOJBHBIM MEPONPUATHIM
JUTSl BCEX OUCLMIUIMH y4eOHOTO TUIaHa. Pe3ynpTaTsl 3TOH MOATOTOBKH NPOSABISIIOTCS B aKTHBHOCTH CTYJCHTA Ha 3aHSITHSAX W B
Ka4eCTBE BBIIOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3a/laHHH, CACTAHHBIX AOKJIAA0B U APYTUX (POPM TEKYIIEro KOHTPOIIS.
bazoBas CP MoxeT BKIIOuaTh clemyromme (GOpMbel paboT: M3ydeHHE JIEKIMOHHOTO MaTepHasa, IpPeayCMaTpUBAOIINE
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MPOpabOTKy KOHCIIEKTa JICKIUH U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATyphl U SJICKTPOHHBIX UCTOYHUKOB
HH(POPMALIUH 110 HHIUBUIYaTbHO 33JaHHOU Tpo0IeMe Kypca; BEIIIOJHCHUE JJOMAIITHETO 3aIaHusl WM JOMAIITHEH KOHTPOJIBHON
paboThI, BBIIABACMBIX HAa MPAKTHYCCKUX 3aHITHUAK, M3YYCHUC MaTepHalia, BEIHECEHHOI'O Ha CaMOCTOSTCILHOC H3YUYCHHE;
MOJITOTOBKA K MPAaKTUYCCKUM 3aHATHSAM; TOATOTOBKA K KOHTPOJBHOW pabOTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalMcaHue pedepara (3cce) o 3aiaHHON podiemMe.

Homomaurensuas CP HampaBieHa Ha yriayOJieHHME W 3aKpeIUieHWe 3HAaHUM CTYJICHTa, Pa3BUTHE aHAIUTHICCKHX
HaBBIKOB TI0 TmpoOiieMatnke ydeOHOW auciuminmHbl. K He# OTHOCATCS: MOArOTOBKAa K DK3aMEHY; BEIIOJHEHHE KypCOBOH
pabOTHI WM TPOEKTa; HCCIENOBaTeNbCKas paboTa W ydacTHe B HAyYHBIX CTYACHYECKHX KOH(EpeHIMAX, CEeMHUHapax Hu
OIIMMIIMAJAX; aHAJIM3 HAayYHOW MyOJMKAIlMH II0 3apaHee OIpEeNICHHON NperoaaBaTelieM TeMe; aHajh3 CTaTHCTHYECKHX U
(aKkTHUECKUX MaTepHajoB IO 3aJaHHOH TeMe, NpPOBEIEHHE pPAacdyeTOB, COCTABIECHHE CXEM M MOJeNeH Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayIUTOpHAs W BHEAyIUTOpHAs. AyTUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJNHSACTCS HA Y4YEOHBIX 3aHATHSAX II0J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
IpernoaBaTess u o ero 3ananusiM. OCHOBHBIMU (pOpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C yYaCTHEM MPEIOAaBaTeNe
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUM, KOJUIOKBHYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETHUCCKOTO COJCPIKAHUS TUCIIHILINH;
pueM ¥ pa3dop JAOMAIIHUX 3a7aHui (B 4achl MPAKTHYCCKUX 3aHATHI); BBIIIOJTHEHUE KYPCOBBIX paboT (IPOCKTOB) B paMKax
JMUCIHIUIAH (PYKOBOJCTBO, KOHCYJIFTHPOBAHUE U 3alUTa KYPCOBBIX PabOT (B 4ackl, MPEIyCMOTPEHHBIC YUCOHBIM ILIAHOM);
MIPOXOXKACHNE U 0(OPMIIEHHE PE3yTbTaTOB MPAKTHK (PYKOBOJCTBO M OIIEHKA YPOBHS c(hOPMUPOBAHHOCTH PO EeCCHOHATBHBIX
YMEHHH W HaBBIKOB); BBIIIOJHEHHE BBHITYCKHON KBaTH(PHUKAIMOHHOW paboTHI (PyKOBOJICTBO, KOHCYJBTHPOBAHWE W 3aIWTa
BBITTYCKHBIX KBATH(UKAITMOHHBIX paboT) U Jap.

BreaymutopHass camocrosTenbHas paboTa BEINONHAETCS CTYACHTOM IO 3aJaHUIO TIPEToAaBaTelsa, HO 0e3 ero
HernocpeAcTBeHHOTo ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeieh
SIBIISIOTCS: (pOPMUpPOBAaHHE W YCBOCHHE COJAEPKAHHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHAOBAaHHOM JIEKTOPOM Y4eOHOMH
JUTEPaTyphl, BKIOYas HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (IEKTPOHHBIC YIYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, 3cce; MOJArOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKAa COOOILICHWH, JHOKJIAIOB, 3aJaHuil);
COCTaBJICHUC AaHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JKYPHAJOB IO OTPACIsM 3HAHHWH (IIEAarOrHYecKux,
MICUXOJIOTHYCCKUX, METOUYECKUX U Jp.); YIIyOJICHHBIN aHAN3 HAyYHO-METOAMYCCKON JINTepaTyphl (IIOJArOTOBKA PEICH3HH,
aHHOTAIlMd HA CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHUil MO cOOpPY MaTepuaia BO BpeMsl NPAKTUKH; OBJIAICHUC
CTyICHTAaMH KOHKPETHBIX y4YeOHBIX MOIyJeH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3YUCHHE; MOoAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HCIIONB30BAH /ISl HaMWCaHWUA pedepaToB, KYPCOBBIX M KBaJM(PHUKAIIMOHHBIX PadOT; MOATOTOBKA MPE3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAA IO KOHKPETHOH TeMe; MOATOTOBKA K 3aHATHAM, NMPOBOAWMBIM C HCIIOIB30BaHUEM
aKTHBHBIX (OpM 00y4eHHUs (KPYTIBIEC CTOJIBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnnid (MUHU-KeHcoB). [ paHUIIBI
MEXy STUMH BUIaMHU pab0T OTHOCHUTENBHBL, @ CAMHU BHJIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCs.

MeToanveckne yKa3aHusl M0 MOATOTOBKE U MPOBEIEHMUIO 3a9€Ta

OleHKa WM 3a4€T BBICTABISIFOTCS O3 ompoca MO pe3yibTaraM pa0OThl CTyIEHTa B TEUCHHE TpuUMecTpa (Iyis
00yJaroMXcs 0 OYHOU (opme).

s oOygaromuxcss 1O 3a049HOM (popMe MPOBOJUTCS B 3aJaHHBIN CPOK, COTNIACHO TpaduKy yd4eOHOTro mporiecca Imo
ouneram.

MeTtoanyeckue yKa3aHus M0 NOATOTOBKe U NMPOBeIeHUIO IK3aMeHa

[Ipu moArOTOBKE K 3K3aMEHY CTYAEHTY HEOOXOIMMO:

— O3HaKOMUTHCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;

— IOBTOPHUTH TEOPETUIECKUH MaTepral JUCIUIUINHEI, HCIIONB3YsI MaTepHall JISKIIUH, TPaKTHIECKAX 3aHATHH, yaeOHUKOB,

y4eOHBIX TTOCOOMIA;

— HIOBTOPHUTH OCHOBHEIC MTOHSATHUS U TCPMUHEI;

— OTBETHUTH Ha BOIIPOCHI TECTA (SCIH 3a]aHbl).

B sk3aMeHaIMOHHOM OWIICTE M0 JUCHHUIUIMHE MPEIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIIACTCS B YCTHOM

(dbopme. Bpems Ha TOATOTOBKY K dk3aMeHy 40 MuH.

MeTtoanyeckue yKa3aHUsl MO MOATOTOBKE K TECTHPOBAHUIO
YcneurHoe BBIMOTHEHUE TECTOBBIX 3aJaHHUN SBJISICTCS HEOOXOIUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTEIHLHOW OLICHKU B
COOTBETCTBUH C PEHTHHTOBOM CHCTEMO# OOy4YcHHs. BBINONHCHHE TECTOBBIX 3aaHUN NPEAOCTABISLCT CTyICHTAM
BO3MOXKHOCTh CaMOCTOSITEIBHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApyKWMBaTh MPOOCIBl B 3HAHUAX H
MPUHUMATh MEPBI N0 MX JUKBUAAnuH. DopMa H3II0KEHHS TECTOBBIX 3aJaHWI MO3BOJISCT 3aKPEIHUTh M BOCCTAHOBUTH B
NaMsTH TpoiAeHHBIH MaTepuan. s GpopMupoBaHus 3aqaHUil KCIIONB30BaHA KaK 3aKpbhITas, TaK M OTKphITas popma. Y
CTyICHTa €CTb BO3MOXKHOCTH BBIOOpa TIPABHJIBHOTO OTBETA WJIM HECKOJNBKHX IIPABIIIBHBIX OTBETOB U3 YHCIa
MIPEUTOKEHHBIX BapHaHTOB. [y BRITIOJTHEHHUS TECTOBBIX 3aaHUHA CTYACHTHI TOJDKHBI M3YUWTh JEKIIMOHHBIN MaTepHa 1o
TeMe, COOTBETCTBYIOIIHE Pa3Aeibl YIeOHNKOB, yIeOHBIX MOCOOUH M APYTUX UCTOYHUKOB.
Ecim kakme—T0 BOTIPOCH! BBIHECEHBI IIPETIOAABATEIEM HA CAMOCTOATEFHOE H3YUCHHUE, CIIEAyeT OOpaTHTHCS K ydeOHOH

JUTEepaType, PCKOMEHAOBAHHOHM IMpermojaBaTelieM B KadyeCTBE WCTOYHHMKA CBeleHMi. Takke TpH MOATOTOBKE K
TECTHPOBAHUIO CJIEAYCT MPOCMOTPETh KOHCHEKT TPAKTHYCCKUX 3aHATUH ¥ BBIICIUTH B IPAKTHUCCKUC 3aJaHUA,

25



OTHOCSIIMECS K JAaHHOMY pasneny. Eciu 3amaHusi Ha Kakne-TO TeMbl He ObLIM pa3oOpaHbl Ha 3aHATHSX (MM pEIICHMs
KOTOPBIX OKa3aJiCh HE MOHSATHIMH), CIEAYyeT OOpaTHThCS K y4eOHOH JIMTepaType, peKOMEHIOBAaHHOM IIpEnojaBaTeieM B
KayecTBE UCTOUHUKA cBeeHUil. [Tone3H0 caMOCTOATENBHO PEIIUTh HECKOIbKO TUITHUHBIX 3a1aHUI 110 COOTBETCTBYIOILEMY
paszeiny.

MeTtoanyeckue yKa3aHus N0 MOATOTOBKe KypcoBOii padoThl

Lenbro KypcoBO# paboTHl (IIpOeKTa) sIBIsIETCsl 00OTAllleHHE 3HAHUI CTYJEHTOB, 00y4YEHHE METOAaM TEOPETHYECKOTro
aHaJM3a SIBJICHUI M 3aKOHOMEPHOCTEH HAyKH, BBIPAOOTKY HABBIKOB NMPUMEHEHUS TECOPETHYECKMX 3HAHUH K KOMIUIEKCHOMY
peleHnio MpoQecCHOHAIBHBIX 3ajad, HCIIOJIb30BaHMS CIIPAaBOYHOM JIMTEpaTypbl, METOJOB MaTeMaTHYecKoi 00padoTKH
OKCIEPUMCHTANBHBIX JAHHBIX, KOMITBIOTEPHBIX TeXHOJOrmd. CHcTeMOoil KypcoBBIX paboT (IIPOEKTOB) CTYICHT
MTOATOTABIIMBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paboThI (TIpOeKTa).

B mporiecce BBITIOTHEHNS KypCOBO# paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CICAYIONIIE 3aJadun:

® 000CHOBATh aKTyaJIbHOCTH BEIOPAHHOM TEMBI, OTIPEICIIUTE €€ HAYYHYIO M MIPAKTHIECCKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBIOpAHHON TeMe B TIPOLECCe W3yUeHHs
MIEPBOMCTOYHHUKOB,

® aJICKBaTHO BHIOPATh METOM MCCIIEAOBAHMS U COOpaTh HEOOXOANMBIE TaHHBIE IS OCYIIECTBICHHUS aHAIN3A;

® [IPOAHATM3MPOBATH COOpPaHHBIE JTaHHBIC, UCIIOJIB3YsI COOTBETCTBYIOIINE METO/IbI 00pabOTKU U aHaIN3a HHPOPMALIH;

® U3yYUTh OCHOBHBIC MEXKIYyHapOAHBIC U POCCHUICKME HOKYMEHTHI, PErJIAaMEHTHPYIOIIUE CEPBUCHYIO JIESTEIbHOCTD
NPEANPUSTHI COLMAIBHO-KYJIETYPHOTO CEPBHCA U TyPU3MA;

® U3y4yuTh TPEOOBAaHUS, TMpPEIbSBIIEMbIE K IPOCKTHPOBAHUIO CEPBUCHOW JEATENBHOCTH COOTBETCTBUU C
COBPEMEHHBIMH CTaHAAPTAMH OOCITYKMBAHHS M MOPSIOK 00ecreyeHns] KOHTPOIIsE 0€30MacHOCTH M KauecTBa YCIIyT;

® U3YYHTh MCIOJIb30BAHNE NHHOBALIMOHHBIX TEXHOJIOTHI B CEPBUCHOMN JIESITENBHOCTH CEPBUCHBIX NPEANPUSITHH;

® CIIPOEKTHPOBATH CEPBUCHOE MPENIPHUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUYECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIEHOCTH CEPBUCHBIX MPENTPUATHI

[Ipomecc BEIIONHEHUST KYpPCOBOW pabOTHI CTyIEHTOM HAaYMHAETCS C BBHIOOpPAa TEMBI. DTO OTBETCTBEHHBI MOMEHT
paboOThI, MOCKOJIBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero UCCIeIOBaHMS.

MunumanbHbelii 00beM KypcoBoil pabotel — 30 meuartHbelX crpanun Qopmara A4. B KomM4YecTBO CTpaHHIl HE
BKJIIOYArOTCsl npwiokeHus. OrilaBiieHWE SIBISICTCS BTOPOM CTpaHULEH; IepBas - TUTYJBHBIA JHcT. B orniaBneHun
MIOCJIEI0BATENILHO MEPEUUCIIIIOTCS HAMMEHOBAHUE IJ1aB, HaparpadoB, a TakKe YKa3blBAalOTCS HOMEpa CTPAaHUI, Ha KOTOPBIX
OHH pa3MeLIaloTCs.

OCHOBHOW 3aaueil KypcoBOW paOOThI SBISETCS H3yYCHHE TEOPETHYECKHX acleKTOB OpraHU3alul CEpBUCHOU
nestenbHOCTH Tipennpustuss CKC m T B cooTBeTCTBHM C 3amaHueM. [IpuMepHas CTPYKTypa KypCOBOW pabOTBI MOXKET
BBITJIAZICT CIEAYIOMINM 00pa3oM:

Beenenne (5 % or oOpema pabotel). Bo «BBemeHmm» CTyAE€HT MODKCH YETKO OTPa3UTh B YKAa3aHHOU
MIOCTIEIOBATENEHOCTH CIIEAYIOIINE TTOJI0KEHHS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KypCOBOH paboTHI;

o OOpMyYIMPOBKY LIENM U OCHOBHBIX 3a]a4 paboThl;

e OmnpeneneHue npeaMeTa u 00beKTa UCCIICI0BAHNS;

e O0ocHOBaHME BHIOOPA METOA0JIOTMYECKOH M METOIMUECKOH OCHOBBI HCCIICIOBAHMUS;

o XapaKkTepucTHKy (pakToIOrnueckoi (IMIUPUUECKOIT) 6a3bl KypcOBOW paboThI;

AKTyanmpHOCTh pa3pelraeMoil B JaHHOW paboTe MpoOJIEeMbI ONPENeNieT BHIOOP TEMBL. AKTYyalbHOCTh MOXET OBITh
U3JI0KEHA C IBYX MO3UIUI: KaK HA MAKPOYPOBHE, TAK 1 MUKPOYPOBHE.

Lenb u 3ampaun pabotsl. Llens HocUT 001U XapaKTep, ABISICTCS €MKOH 110 COACPIKAHUIO (HO TPU 3TOM (PopMyIupyeTcs
KpaTko). GopMynaHupyeTcs UCXOs U3 BBIOPAHHON TEMbI UCCIICTOBAHHS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTHI, YTOUHSAS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT mepex coboil B cBoei
KypcoBoii pabote. OOBIYHO KOJIMYECTBO 3a]1a4 PAaBHO KOJUIECTBY naparpados paboThI.

OOBEKTOM HCCIIETOBAHUS MOTYT OBITh HOBBIE MU U MPOOJIEMBI, BOZMOXKHBIE TIOJIXOABI K PEIICHUIO ITHX MPoOJeM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJIICHNE, BRIOPAHHOE CTYICHTOM.

MeTooJIOTHYECKO M METOJIUIECKOW OCHOBOW KypCOBOW pPa®OTHl JTOJKHBI IOCHYKHTh TPYIbl OTEYECTBEHHBIX H
3apyOCIKHBIX HCCIECIOBATENCH 10 KPYry H3ydaeMbIX INpoOJieM, HOPMATHUBHO-IPAaBOBBIC akThl ((enepalbHbIC U
KOHCTUTYILIMOHHBIC 3aKOHBI, 3aKOHBI CyOBEKTOB (enepanuu, akThl I[Ipe3upeHTa u mnpaBuTenbctBa PO — ykasel u
pacIopsHKCHHS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEI'YIUPYIONINE ACATEIBHOCTh U B3aUMOOTHOILICHHS CYOBEKTOB PHIHKA),
CTaThU NEPUOAMYCCKUX HAYYHBIX M CICIIHATH3UPOBAHHBIX U3JIAHHSIX.

dakronoruveckyo  (IMIUpUYECKyr0) 0asy pabOTBI MOTYT COCTaBUTh Marepuaibl [ ockomutera Poccum
(«Cratuctuueckuii exeroqauk», «Poccus B mudppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKH»), IEPUOTUICCKUC
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m3nanus. Cienyer yka3aTh HCIOJB3yeMbIC B pabOTe METOMABI aHam3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnueckas U MPaKTUYECKAsk 3HAYMMOCTh KYPCOBOM Pa0OTHI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(HOPMYITHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh MCHOJB30BaHBI MPH JAIBHCHINCH TEOPETHUYCCKOW W IPAKTHUCCKOW pa3padoTke
pooIeM.

Teoperuueckas yacth (nepBas riaBa). B mepBoi riiaBe CUCTEMaTH3UPYIOTCS TEOPETUUICCKUE OCHOBBI BCEH PAa0OTHI, T.C.
JTACTCsl TEOPETUUCCKOe 0OOCHOBAHUE MOCICAYIOMIUX MPAKTHYSCKUX pa3paboroxk OHa ODKHA COACPIKATH AHAIHU3 COCTOSIHUS
u3ydaeMod mpoOJeMbl Ha OCHOBE 0030pa HaydyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHUTEPATYPHI, JACKOMIIO3HIIUIO
OCHOBHOTO H3y4YacMOr0 BONPOCa Ha IOABONPOCH M aHAIM3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISIOTCS
MPEUIOKCHUSI 0 PEHICHUI0 UCCICIyeMOM 3ajave, OMNpPEISNICHUE CTCHCHW MNPUMCHHUMOCTH HOBEUIIHMX JOCTHXKCHUN
OTe4YeCTBEHHOH 1 3apyOekHoil Hayku. [IpencTaBneHHBIN MaTepHal JOJDKEH OBITh JIOTHIECKH CBS3aH C LENBI0 UCCIICTOBAHMUS.
B maparpadax TeopeTndyeckoil 4acTH HEOOXOIWMO OTpakaTh OT/AEIBbHBIE KOMIOHEHTHI NPOOJIEMBI W 3aBepmiath ux 2-3
BEIBOJJAMH.

OMOupuYeckas dYacTh BKJIIOYACT OINMCAHWE CHCTEMBl MPAKTHYECKOTO WCCIECIOBAHHUSA, OOOCHOBaHHE METOIOB
HCCIICOBAHMS, aHAIN3 PE3YyIbTaTOB SKCIIEPUMEHTAIFHOTO MCCIIEOBAHMUS, CXEMBI, TpauIeckne U MaTeMaTHIECKHIE CIIOCOOBI
HHTEPIPETANHN TTOTyIeHHBIX JaHHBIX, BHIBOIBL.

Bce wacTu KypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COOOH TakuM 00pa3oM, YTOOBI MPH TEPEX0e OT OJIHOMN
yactu (TJIaBbl) K JPYTO#, paBHO KakK W OT OJHOTO maparpada K APYroMy, TEKCT OBUI MOCIEIOBATCIHLHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTAa B OJHOW 4YacTH PabOTHI COIVIACOBBIBAJIOCH C MPEIBIAYIICH U
MOJITOTABIUBAIIO MEPEXO] K MOCIEayIomeMy pa3aeny. PekoMeHnyercs: Takke, 4ToObl BCe IIaBhl U maparpadbl padoThl ObLTH
MPUMEPHO COPa3MEPHBIMHU APYT K IPYTY, KaK [0 CTPYKTYPE JACICHUS, TaK U TI0 00beMy (KOJIUYCCTBY CTPAHHMII).

Saxmouenue (10 % ot oObeMa paboOThl) COACPIKUT BHIBOJIBI, ITOITBEPKIAIOIINE WA ONPOBEPraIOIINe IEPBOHAYATBHBIC
MIPETOI0KEHHUS (THIIOTE3b]), MEPCIECKTHBEI TaTbHEHINIEr0 H3yUeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomkHo BrioyaTth 000OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakkKe NPEIVIOKEHHUS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO MCCIIEAyeMO MpoOiIeMbl. DTOT pa3esl KypcoBOH pabOTH MpennoaraeT, 4To
CTYICHT, HCXOSI U3 TTOCTaBJICHHBIX 33a[1a4 ¥ MMPOBEICHHOTO UM aHANIN3a, 0000IIaeT coaepKannue BCei padoTHI.

[Ipu 3TOM HEOOXOANMO IOMHHUTH, YTO BEIBOJBI M PEKOMEHIAIIMH JOJDKHBI OBITh KPATKAMU, JIOTHYHO BBITCKAIOIIUMH 13
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COJCPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe penieHHid. BhIBOIBI OTpaXkaloTCs TE3UCHO (10 MYHKTaM) M JOJDKHBI OTpakaThb
MBICJIH, BBITCKAIOIIME M3 TCOPUHU BOMPOCA, MPOBEJICHHOTO aHANIM3a M BCEX HANPABJICHUI COBEPIICHCTBOBAHUS HCCIICAYEMOTO
00BeKTA.

CIHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKEH COCTOATh HE MeHee ueM u3 20 HaMMEHOBaHUiA, M COCTABISICTCS
mo mpaBwiaM OubOmuorpaguu. CHIUCOK JHTEPaTyphl BKIFOYACT B CeOs MEPEYCHb BCEX HWCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIb30BaHbI MIPY BBIMOJIHCHUU KypCOBOM paOOTHI M MPECTABISACT COOOM OJTHY U3 CYIICCTBEHHBIX YacTeil KypCcOBOM pabOTHI,
KOTOpast OTPaXKaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [IEATENFHOCTh aBTOpa, M IOJTOMY IMO3BOJSIET CYAWTH O CTEHECHU
(yHIAMEHTAIFHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIICIOBAHMS.

[Ipunoxenne comep>KUT Bech (PaKTHUIECKUH MaTephas SKCIIEPHIMEHTAIBHBIX HCCIENIOBAaHUN (QHKETHI, CXEMBI, KapTHl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunoxeHHsIX MPUBOIATCS BCIIOMOTAaTEIbHBIE MaTEpHaibl, TaOJWIBI, aHKETHl, HMHCTPYKIUH, WUTIOCTPAIlN H IIp.
Pexomennyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOoT pasmen KypcoBoil pabOTHI ClleyeT OTHOCHTH
BCIIOMOTATENBHBI MaTepral, KOTOPHIA NpH BKIIOYCHHH B OCHOBHYIO 4acThb Pa0OTHI OyAET JMIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUH MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCpPHAIBI, aJlTOPUTMBI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKINH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTATEIILHOTO
XapakTepa, 3amoIHCHHBIC (JOPMbI OTYCTHOCTH H JIPYTUX JOKYMCHTOB.

TekcT paboThI BBIMOJHACTCS HAa KOMIIBIOTEPE HA CTAaHIAPTHBIX Juctax (popmara A4. PekomMeHIyeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOM pemakTop «Microsoft Word». Tlpu 3TOoM ciemyeT TPHUMEHUTh TOMYTOPHBIA MEXKCTPOUYHBIN
natepBast. Tum mpudra «Times New Romany. Beicota mpugTa momkHa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JINCTA OCTABISIOTCS TOJISL: pasMep jeBoro moist —30 M., mpaBoro — 10 M., HikHeTo —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paOOTHI CIEAyeT HCIIONB30BaTh MOTHOCTHIO, MPOIYCKH JIOMTyCTUMBI TOJBKO B
KOHIIE TJIaB.

TexcT nomkeH OBITH paszeneH Ha ab3ambl, KaXKIbIH U3 KOTOPHIX BKIIOYAET CAMOCTOSTENFHYIO MBICIB, COCTOAIIYIO U3
HECKOJbKUX MPEIOKEHHUA. AD3al HAUMHACTCS C HOBOW CTPOKH C OTCTYIUIEHHEM OT JeBoro mnois 10 mm. B Tekcte ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHX MPEI0KCHUH.

Matepuan KypcoBoi pabOThI PEKOMEHIIyETCsl M3JaraTh OT TPETHEro JIHMIA €Jl. YMCia (aBTOp MPEJIaracT) WiId MepBOro
JIUI[a MHOXECTBEHHOTO YKCIIa (110 HAIlIEMYy MHCHHIO).

Kaxxnast HoBasi TJ1aBa HAYMHACTCS C HOBOM CTPAHUIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATY P, IPUIIOKeHuUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTpPOKY.
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CrpaHUIBl CICAyeT HYMEpOBaTh apaOCKUMH IU(paMu, cOONIF0Oasi CKBO3HYK HYMEpalHio MO Bcemy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

Ha3Banus riaB 3amuChIBAIOTCS NPONKHCHBIMU OYKBaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHUIITYTCS
CTPOYHBIMU OyKBaMH KUPHBIM MIPHUPTOM CUMMETPHYHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JMCTE M B 3arojIOBKax IO TEKCTy He paspemaerca. Ha crpanume, rae MPUBOIHUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK IOCIIEAYIOIIEro TeKCTa.

uTathl, cCTaTUCTHYECKUE NAaHHBIE W APYTHE, 3aMMCTBOBAHHBIC M3 JIUTEPATYPHBIX WCTOYHWKOB, MATCPHAIBI JTOJDKHBI
COTIPOBOXKIATHCS CCBUIKAMHM Ha IEPBOMCTOYHUKH. JJIEMEHTaMH OHOIHOTpaduyecKoro OMHMCAaHWS HMCTOYHHUKA SBISAIOTCS
(hamMuIIUM aBTOPOB, HAMMEHOBAHKE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEeIbCTBE. [IpU MX 3amicH ClieyeT 0c000e BHUMAaHUE
YACIATH MPABUILHOW PACCTAHOBKE Pa3ICITUTECIbHBIX 3HAKOB.

Ecimu B TekcTe pabOTHI MPEICTABICHBI TaOJIMIBI, TO MX HYKHO HyMepoBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO THepBas
mudpa Hymepanuu tadauist (1) — HoMep ri1aBbl, a BTopas (2) — IOPSIKOBBIH HOMEp TaOJIUIlBl B IiaBe. Hall mpaBbIiM BEpXHUM
YIJI0M TaOJHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM ec TIOPSIKOBOro HoMepa Oe3 3Hauka Ne epen uudpoii u 6e3
TOUKH mocie Hee. [Ipu nepeHoce TabNMIBI HA JPYTYIO CTPAHMILy Ha3BaHMA €€ rpad CIeAyeT MOBTOPUTh U HAJ HEH MOMECTHTh
cioBa «lIpodomicenue mabauywl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JI0BKAMH, KOTOPBIE PACIIONAraloT IIOCPEIHE
CTPaHMIIBI ¥ TUIIYT C MPONMUCHONW OYKBHI M 0€3 TOYKM Ha KOHIle. HazBaHue TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’IE? KOI'JIA? He pekoMeHayeTcsl pacroJiarath JIB€ WM HECKOJIBKO, TaOJIUI] OJTHY 3a IPYTOii; UX HAJO0 Pa3esiaTh TEKCTOM.

Bce wmmocTpanuu (CXeMmbl, AMarpaMMbl, TpaduKh) HWMEHYIOTCS PHCYHKaMd. PHCYHKH HyMEpYIOTCS apaOCKUMH
mudpamMu B Ipeaenax paszena. HoMmep pucyHKka COCTOMT M3 HOMepa pas3zera U MOPSAKOBOTO HOMEpa PHUCYHKA, pa3IelICHHBIX
Toukoii. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTo paszena).

CnHUCOK HCIMOJIb30BAaHHBIX ~HCTOYHUKOB NPHUBOJUTCS B mocienoBaTenbHocTH corsmacHo [OCT  7.1.- 94,

«bubnmorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JIis u3ydeHus JUCHUIUIMHBI TPEOYETCS:

- AUl TPOBEJCHUSI 3aHITHUH JIGKLIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOyTOyK (oOecneuyenue
TIpEe3EHTAIMH JICKITUH)

- JUIA TIPOBEICHUS 3aHATHII CEMHHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH U HOYTOyK (obecnedyeHue
TIpe3eHTaIi pa3paboTOK CTYJCHTOB)

- JUIs TPOBEJICHMUSI TPOMEIKYTOUHOW aTTeCTalnu: yueOHast ay IuTopusi, yueOHast MeOelb.

10. OCOBEHHOCTH OCBOEHHUA JUCHUIIJIMHBI JIMOAMHW C OI'PAHUYEHHBIMU
BO3MOXKHOCTSAMMU 3J0POBbsI

OOy4aronMcst ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUANBHBIC YICOHUKH, YIcOHBIC
MocoOMs ¥ TUNAKTUYCCKUE MATCPUAITBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUIEKTUBHOTO M HHIMBHIY aIbHOTO
MOJIb30BAHUS, YCIYTH ACCHCTEHTA (THIOTOPA), OKA3bIBAIOMIET0 00YYArOIIUMCS HEOOXOIUMYIO0 TEXHUYECCKYIO MOMOIIIb, a TAKKE
YCIYTH CypAONEPEBOTYUKOB M TU(IIOCYPIOTICPEBOTIUKOB.

OcBoOeHHUE MUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOXHOCTSMH 370POBbS MOXET OBITh OpPraHH30BaHO
COBMECTHO C JIPYTMMHU 00y4aroLIMMUCS, & TAKIKE B OTACIBHBIX IPYIIIaX.

OcBoeHHE JUCHUILUIUHBI 00YYaIOIUMHUCS C OFPAHUYEHHBIMH BO3MOXHOCTSIMH 310POBbsI OCYILECTBIISIETCS C yYETOM
0COOEHHOCTEH MCUXO(PHU3NIECKOT0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOKHOCTEH U COCTOSIHUSI 3[0POBbSL.

B umensix J[OCTYNMHOCTH TMOJYYeHHsI BBICIIEro 00pa3oBaHuss MO 0O0pa3oBaTelIbHOW MpOrpaMMe JHIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3[I0POBBSI [IPU OCBOSHHUH TUCLUILTHHBI 00eCIeYMBACTCS:

1) amst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[I0OPOBbS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YYETOM UHIUBUIYAIbHBIX
0COOCHHOCTEH (IOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3aIaHUE, B TOM YHUCIIC, 3alTUCHIBAs
IOJT TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE WX BBIMOIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— CHeUUalbHble YYCOHUKH, y4eOHBIC MOCOOMS WM JUNAKTUYCCKHC MaTephalbl (MMCIOINUC KPYIHBIA MIPUPT HIH
ayarodaib),

— MHAMBUIYAILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 Jrokce,

— 1pu HEOOXOAUMOCTH CTYJCHTY JJIsl BBIIIOJIHEHHS 3a/1aHKs PEIOCTABISICTCS YBEIMYMBAIOLIEE YCTPOHCTRO;

2) ISt JIUIL C OTPAHUYSHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI 110 CITyXY:

— MPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOIIMN CTYIEHTYy HEOOXOIUMYI) TEXHHYECKYI0 IOMOIIb C Y4eTOM
WHIMBHYAIbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHsATh pabouee MECTo, MEePEABUraThCs, MIPOUNTATH U OPOPMUTH 3aaHUE, B TOM
4KCIIe, 3aUChIBAs MO AUKTOBKY),

— o0ecreurnBaeTCsl HAJMYUE 3BYKOYCIJIMBAKOIICH amnmaparypbl KOJUICKTHBHOTO MOJB30BAHUS, IPU HEOOXOIUMOCTH
00yJaromneMycst MpeJ0CTaBIIACTCS 3BYKOYCHIIMBAIOIIAs allapaTypa HHIUBUIYATLHOTO TOJIh30BaHUS;

— o0ecreunBaeTCs HaJICKAIIMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEACHUS HH()OPMAIIHH;

3) Aust UL ¢ OFPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[JOPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IMCHMEHHBIC 3a/IaHUS BBIMOJHSIIOTCS Ha KOMIBIOTEPE CO CICIIHATH3UPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 KEJIAHUIO CTYACHTA 33/IaHKsI MOT'YT BBIMOJHATHCS B YCTHOHM hopme.
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